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Purpose.  The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning 

the PHA’s operations, programs, and services, including changes to these policies, and informs HUD, families served by the PHA, and members of the 
public of the PHA’s mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families 

 

Applicability.  The Form HUD-50075-HCV is to be completed annually by HCV-Only PHAs.  PHAs that meet the definition of a Standard PHA, Troubled 
PHA, High Performer PHA, Small PHA, or Qualified PHA do not need to submit this form. Where applicable, separate Annual PHA Plan forms are 

available for each of these types of PHAs. 

 

Definitions.   

 

(1) High-Performer PHA – A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated as a 

high performer on both the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP) 
assessments if administering both programs, or PHAS if only administering public housing. 

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, that owns or manages less than 250 public housing units and any number of vouchers 

where the total combined units exceed 550. 

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP 

assessment and does not own or manage public housing.   

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceed 550, and 

that was designated as a standard performer in the most recent PHAS and SEMAP assessments. 

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent. 

(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined and is not PHAS or SEMAP troubled.   

 

 

A.  

 

PHA Information. 

 
 

A.1 

 

PHA Name: City of Torrance Public Housing Agency                                                PHA Code: CA 121  

PHA Plan for Fiscal Year Beginning: (MM/YYYY): 07/2022 
PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)  

Number of Housing Choice Vouchers (HCVs): 690  Number of VASH Vouchers: 25     Number of Emergency Housing Vouchers: 33     

PHA Plan Submission Type:   Annual Submission                   X Revised Annual Submission  
 

Availability of Information.  In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public.  

A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing 
and proposed PHA Plan are available for inspection by the public.  Additionally, the PHA must provide information on how the public may 

reasonably obtain additional information of the PHA policies contained in the standard Annual Plan but excluded from their streamlined 

submissions.  At a minimum, PHAs must post PHA Plans, including updates, at the main office or central office of the PHA.  PHAs are strongly 
encouraged to post complete PHA Plans on their official website.   

 

 
 

 PHA Consortia: (Check box if submitting a joint Plan and complete table below)   

Participating PHAs PHA Code Program(s) in the Consortia 
Program(s) not in the 

Consortia 
No. of Units in Each Program 

Lead HA:  

 

 

 

 

 

 

 
 

    

     

     

     

 

B. 
 

 

 

 Plan Elements.  
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B.1 

 

Revision of Existing PHA Plan Elements.   

 

(a)  Have the following PHA Plan elements been revised by the PHA? 

 

Y    N  

     Statement of Housing Needs and Strategy for Addressing Housing Needs   

    Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.     
    Financial Resources.  

    Rent Determination.   

    Operation and Management.   
    Grievance Procedures.   

    Homeownership Programs.   

    Community Service and Self-Sufficiency Programs.   
     Safety and Crime Prevention.   

     Pet Policy.  

    Asset Management.   
    Substantial Deviation.   

X       Significant Amendment/Modification 

 
 

   

(b)  If the PHA answered yes for any element, describe the revisions for each revised element(s): 
 

The PHA currently has the following waiting list preferences: 

- Residency preferences for families who live, work, or have been hired to work in the jurisdiction. 
- Preference for applicants who have been involuntary displaced by natural disaster or government action 

- Preference for veterans: Current members of the U.S. Armed Forces, veterans, or surviving spouses of veterans. 

 
The PHA is planning to reopen the HCV waiting list in 2022. The PHA will modify the local preferences to add two additional preferences.  

- Preference for households living in substandard housing 

- Preference to families that include victims of domestic violence, dating violence, sexual assault, or stalking 
 

The below is a list of the PHA’s new preference system:  

 
 

CITY OF TORRANCE SECTION 8 WAITING LIST 

CATEGOR IES 
 

1.Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government action, 

have U.S. military preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living in substandard 
housing 

 

1a. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 
action, have U.S. military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  

 

1b Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 
action, have U.S. military preference and are living in substandard housing  

 

1c. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 
action and have U.S. military preference.  

 
1d. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action, and include a victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   

 
1e. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action, and include a victim of domestic violence, dating violence, sexual assault, or stalking. 

 
1f. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government action 

and are living in substandard housing  

 
1g. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action 

 
2. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic 

violence, dating violence, sexual assault, or stalking, and are living in substandard housing 

 
2a. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic 

violence, dating violence, sexual assault, or stalking 

 
2b. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference and are living in substandard 

housing 

 
2c. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference 
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3.Family, disabled or elderly applicants who live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual 
assault, or stalking, and are living in substandard housing 

 

3a.Family, disabled or elderly applicants who live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual 

assault, or stalking 

 

3b. Family, disabled or elderly applicants who live or work in the city of Torrance, and are living in substandard housing 
 

3c. Family, disabled or elderly applicants who live or work in the city of Torrance 

 
4. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, have U.S. military preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living 

in substandard housing 
 

4a Family, disabled or elderly applicants who DO NO live or work in the city of Torrance who have been displaced by natural disaster or 

government action, have U.S. military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  
 

4b Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, have U.S. military preference and are living in substandard housing  
 

4c. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action and have U.S. military preference.  
 

4d. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, and include a victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   
 

4e. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, and include a victim of domestic violence, dating violence, sexual assault, or stalking. 
 

4f. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action and are living in substandard housing  
 

4g. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action 
 

5. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have U.S. military preference, include a victim of 

domestic violence, dating violence, sexual assault, or stalking, and are living in substandard housing 
 

5a. Family, disabled or elderly applicants who DO NOT  live or work in the city of Torrance who have U.S. military preference, include a victim of 

domestic violence, dating violence, sexual assault, or stalking 
 

5b. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have U.S. military preference and are living in 

substandard housing 
 

5c. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have U.S. military preference 

 
6 .Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating 

violence, sexual assault, or stalking, and are living in substandard housing 

 
6a Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating 

violence, sexual assault, or stalking 
 

6b. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance, and are living in substandard housing 

 
6c.  Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance. 

 

7. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, have U.S. military 
preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living in substandard housing 

 

7a. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, have U.S. 
military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  

 

7b Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, have U.S. military 
preference and are living in substandard housing  

 

7c. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action and have U.S. 
military preference.  

 

7d. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, and include a 
victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   

 

7e. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, and include a 
victim of domestic violence, dating violence, sexual assault, or stalking. 
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7f. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action and are living in 
substandard housing  

 

7g. Single applicants* applicants who live or work in the city of Torrance who have been displaced by natural disaster or government action 

 

8. Single applicants*  who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic violence, dating 

violence, sexual assault, or stalking, and are living in substandard housing 
 

8a. Single applicants* who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic violence, dating 

violence, sexual assault, or stalking 
 

8b. Single applicants* who live or work in the city of Torrance who have U.S. military preference and are living in substandard housing 

 
8c. Single applicants* who live or work in the city of Torrance who have U.S. military preference 

 

9. Single applicants* who live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual assault, or stalking, 
and are living in substandard housing 

 

9a Single applicants* who live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual assault, or stalking 
 

9b. Single applicants* who live or work in the city of Torrance, and are living in substandard housing 

 
9c. Single applicants* who live or work in the city of Torrance 

 

10 Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, have 
U.S. military preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living in substandard housing 

 

10 a Single applicants* who DO NO live or work in the city of Torrance who have been displaced by natural disaster or government action, have 
U.S. military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  

 

10b. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, have 
U.S. military preference and are living in substandard housing  

 

10c. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action and 
have U.S. military preference.  

 

10d. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, and 
include a victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   

 

10e. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, and 
include a victim of domestic violence, dating violence, sexual assault, or stalking. 

 

10f. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action and are 
living in substandard housing  

 

10 g. Single applicants* applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government 
action 

 

11 Single applicants* who DO NOT live or work in the city of Torrance who have U.S. military preference, include a victim of domestic violence, 
dating violence, sexual assault, or stalking, and are living in substandard housing 

 
11a Single applicants* who DO NOT  live or work in the city of Torrance who have U.S. military preference, include a victim of domestic violence, 

dating violence, sexual assault, or stalking 

 
11b. Single applicants* who DO NOT live or work in the city of Torrance who have U.S. military preference and are living in substandard housing 

 

11c. Single applicants* who DO NOT live or work in the city of Torrance who have U.S. military preference 
 

12. Single applicants* who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual assault, 

or stalking, and are living in substandard housing 
 

12a Single applicants* who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual assault, 

or stalking 
 

12b. Single applicants* who DO NOT live or work in the city of Torrance, and are living in substandard housing 

 
12c. Single applicants* who DO NOT live or work in the city of Torrance.  

 

*HUD Section 8 guidelines define a single person as a one-member household who is under the age of 62 and is neither handicapped nor disabled. 
 

The PHA is also changing the method of selection when reopening the waiting. The PHA previously prioritized the list based on date/time of 

application within each preference category and opened the list with paper applications. The PHA will continue to prioritize based on date and time 
of receipt of a completed application in each preference category if the applicant applied prior to 2022. Applicants who applied in/after 2022 will be 

selected via lottery. The applicants who applied in/after 2022 will be placed below the applicants who applied prior to 2022 in each preference 

category. The applicants who apply in 2022 and make the lottery, will be placed on the list based on the preferences and their lottery number. 
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The PHA made the following changes to the Administrative Plan (attached): 
 

- Defined accommodation process for reopening of the waiting list 

- Revised application method to lottery 

- Revised preferences and defined method of verification for preferences  

- Added the new HUD required Carbon Monoxide alarm regulations 

- Added Chapter 17 Special Purpose Vouchers: EHV and VASH 
  

The proposed changes to the Administrative Plan: Chapters 4, 8, and 17 are included as attachments to this document.  

 

B.2 

 

 

New Activities. – Not Applicable 

 

B.3 

Progress Report- Not Applicable 

 

B.4 

 

Capital Improvements. – Not Applicable  

 

 

B.5 

 

Most Recent Fiscal Year Audit.   

 

(a) Were there any findings in the most recent FY Audit?   

 

Y    N   N/A 
X       

 

(b) If yes, please describe: We had one finding regarding inspections.  Some of the biennial inspections were overdue, some by only a few 
days.  During the period under review (July 1, 2016 through June 30, 2017), we lost two of the three Housing Specialists.  From 

November 2016 through May 2017, we were not fully staffed and had part time temporary employees. We have been fully staffed since 

June 2017 and the new staff members have received HQS training. We have resumed the biennial inspections that were delayed due to 
the COVID-19 pandemic.  

 

C. Other Document and/or Certification Requirements. 

 

C.1 
 

Resident Advisory Board (RAB) Comments.    
 

(a) Did the RAB(s) have comments to the PHA Plan?  

 

Y     N    
 X     

 

(b) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan.  PHAs must also include a narrative describing their 
analysis of the RAB recommendations and the decisions made on these recommendations. 

 

 

 

C.2 

 

Certification by State or Local Officials.  
 

Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the 

PHA as an electronic attachment to the PHA Plan. 

 

C.3 

 

Civil Rights Certification/ Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan.  
 

Form HUD-50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations  
Including PHA Plan Elements that Have Changed, must be submitted by the PHA as an electronic attachment to the PHA Plan. 

 

http://www.hud.gov/offices/adm/hudclips/forms/files/50077sl.doc
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C.4 

Challenged Elements. If any element of the PHA Plan is challenged, a PHA must include such information as an attachment with a description of 
any challenges to Plan elements, the source of the challenge, and the PHA’s response to the public. 

(a) Did the public challenge any elements of the Plan? 

Y     N    

   

 If yes, include Challenged Elements. 

 

D.  

 

Affirmatively Furthering Fair Housing (AFFH).  

 

D.1 

 

Affirmatively Furthering Fair Housing (AFFH). 

 

Provide a statement of the PHA’s strategies and actions to achieve fair housing goals outlined in an accepted Assessment of Fair Housing 

(AFH) consistent with 24 CFR § 5.154(d)(5). Use the chart provided below.  (PHAs should add as many goals as necessary to overcome fair 

housing issues and contributing factors.)  Until such time as the PHA is required to submit an AFH, the PHA is not obligated to complete this 

chart.  The PHA will fulfill, nevertheless, the requirements at 24 CFR § 903.7(o) enacted prior to August 17, 2015. See  Instructions for 

further detail on completing this item.  

 

Fair Housing Goal: 
Describe fair housing strategies and actions to achieve the goal  
 

N/A 

 

 

Fair Housing Goal: 
Describe fair housing strategies and actions to achieve the goal  
 

N/A 

 

 

 

Fair Housing Goal: 
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Instructions for Preparation of Form HUD-50075-HCV 

Annual PHA Plan for HCV-Only PHAs 

___________________________________________________________________________ 
 
A. PHA Information. All PHAs must complete this section.  (24 CFR §903.4)   

 
A.1  Include the full PHA Name, PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), Number of Housing Choice Vouchers (HCVs), 

PHA Plan Submission Type, and the Availability of Information, specific location(s) of all information relevant to the public hearing and proposed 

PHA Plan. 
 

  PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. (24 CFR §943.128(a))   

 

B.      Plan Elements.  All PHAs must complete this section. (24 CFR §903.11(c)(3)) 

 

B.1 Revision of Existing PHA Plan Elements. PHAs must: 

 

Identify specifically which plan elements listed below that have been revised by the PHA. To specify which elements have been revised, mark the “yes” 

box. If an element has not been revised, mark “no." 

 

  Statement of Housing Needs and Strategy for Addressing Housing Needs.  Provide a statement addressing the housing needs of low-income, very 

low-income and extremely low-income families and a brief description of the PHA’s strategy for addressing the housing needs of families who reside in 
the jurisdiction served by the PHA and other families who are on the Section 8 tenant-based assistance waiting lists. The statement must identify the 

housing needs of (i) families with incomes below 30 percent of area median income (extremely low-income); (ii) elderly families (iii) households with 

individuals with disabilities, and households of various races and ethnic groups residing in the jurisdiction or on the public housing and Section 8 tenant-
based assistance waiting lists. The statement of housing needs shall be based on information provided by the applicable Consolidated Plan, information 

provided by HUD, and generally available data.  The identification of housing needs must address issues of affordability, supply, quality, accessibility, 

size of units, and location. Once the PHA has submitted an Assessment of Fair Housing (AFH), which includes an assessment of disproportionate housing 
needs in accordance with 24 CFR 5.154(d)(2)(iv), information on households with individuals with disabilities and households of various races and ethnic 

groups residing in the jurisdiction or on the waiting lists no longer needs to be included in the Statement of Housing Needs and Strategy for Addressing 

Housing Needs. (24 CFR § 903.7(a)).  
 

The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location. (24 CFR §903.7(a)(2)(i))  

Provide a description of the ways in which the PHA intends, to the maximum extent practicable, to address those housing needs in the upcoming year and 
the PHA’s reasons for choosing its strategy.   (24 CFR §903.7(a)(2)(ii))   

 

  Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.  A statement of the PHA’s policies that govern resident 
or tenant eligibility, selection and admission including admission preferences for HCV. (24 CFR §903.7(b)) 

 

   Financial Resources.  A statement of financial resources, including a listing by general categories, of the PHA’s anticipated resources, such as PHA 
HCV funding and other anticipated Federal resources available to the PHA, as well as tenant rents and other income available to support tenant-based 

assistance.  The statement also should include the non-Federal sources of funds supporting each Federal program, and state the planned use for the 

resources. (24 CFR §903.7(c)) 

 

  Rent Determination.  A statement of the policies of the PHA governing rental contributions of families receiving tenant-based assistance, 

discretionary minimum tenant rents, and payment standard policies. (24 CFR §903.7(d))    

 

  Operation and Management.  A statement that includes a description of PHA management organization, and a listing of the programs administered 

by the PHA. (24 CFR §903.7(e)).   
 

Describe fair housing strategies and actions to achieve the goal  
 

N/A 

 

 

 

 

 

 

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=cc31cf1c3a2b84ba4ead75d35d258f67&rgn=div5&view=text&node=24:4.0.3.1.10&idno=24#24:4.0.3.1.10.2.5.7
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=c84b8750d7c9fcd46c0c7546aeb860cf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.8
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
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  Informal Review and Hearing Procedures.  A description of the informal hearing and review procedures that the PHA makes available to its 
applicants. (24 CFR §903.7(f))   

 

  Homeownership Programs.  A statement describing any homeownership programs (including project number and unit count) administered by the 

agency under section 8y of the 1937 Act, or for which the PHA has applied or will apply for approval. (24 CFR §903.7(k))   

 

  Self Sufficiency Programs and Treatment of Income Changes Resulting from Welfare Program Requirements.  A description of any PHA 
programs relating to services and amenities coordinated, promoted, or provided by the PHA for  assisted families, including those resulting from the 

PHA’s partnership with other entities, for the enhancement of the economic and social self-sufficiency of assisted families, including programs provided 

or offered as a result of the PHA’s partnerships with other  entities, and activities subject to Section 3 of the Housing and Community Development Act 
of 1968 (24 CFR Part 135) and under requirements for the Family Self-Sufficiency Program and others.  Include the program’s size (including required 

and actual size of the FSS program) and means of allocating assistance to households.   (24 CFR §903.7(l)(i)) Describe how the PHA will comply with 

the requirements of section 12(c) and (d) of the 1937 Act that relate to treatment of income changes resulting from welfare program requirements.  (24 
CFR §903.7(l)(iii)).    

 

  Substantial Deviation.  PHA must provide its criteria for determining a “substantial deviation” to its 5-Year Plan. (24 CFR §903.7(r)(2)(i))     
 

X Significant Amendment/Modification.  PHA must provide its criteria for determining a “Significant Amendment or Modification” to its 5-Year and 

Annual Plan.  

 

  If any boxes are marked “yes”, describe the revision(s) to those element(s) in the space provided. 

 
 

 

 B.2 New Activities.  This section refers to new capital activities which is not applicable for HCV-Only PHAs.  

 

B.3  Progress Report.  For all Annual Plans following submission of the first Annual Plan, a PHA must include a brief statement of the PHA’s progress in 
meeting the mission and goals described in the 5-Year PHA Plan. (24 CFR §903.11(c)(3), 24 CFR §903.7(r)(1)) 

 

B.4    Capital Improvements.  This section refers to PHAs that receive funding from the Capital Fund Program (CFP) which is not applicable for HCV-Only 
PHAs 

 

B.5 Most Recent Fiscal Year Audit.  If the results of the most recent fiscal year audit for the PHA included any findings, mark “yes” and describe those 
findings in the space provided.  (24 CFR §903.7(p))    

 

C.  Other Document and/or Certification Requirements. 

         

  C.1   Resident Advisory Board (RAB) comments. If the RAB had comments on the annual plan, mark “yes,” submit the comments as an attachment to the 

Plan and describe the analysis of the comments and the PHA’s decision made on these recommendations. (24 CFR §903.13(c), 24 CFR §903.19)   

 

 C.2 Certification by State of Local Officials.  Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the 

Consolidated Plan, must be submitted by the PHA as an electronic attachment to the PHA Plan. (24 CFR §903.15).  Note:  A PHA may request to change 

its fiscal year to better coordinate its planning with planning done under the Consolidated Plan process by State or local officials as applicable. 

 

 C.3 Civil Rights Certification/ Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan.  Provide 
a certification that the following plan elements have been revised, provided to the RAB for comment before implementation, approved by the PHA board, 

and made available for review and inspection by the public. This requirement is satisfied by completing and submitting form HUD-50077 ST-HCV-HP, 

PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan Elements that Have Changed. 
Form HUD-50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan 

Elements that Have Changed must be submitted by the PHA as an electronic attachment to the PHA Plan.  This includes all certifications relating to Civil 

Rights and related regulations.  A PHA will be considered in compliance with the certification requirement to affirmatively further fair housing if the 
PHA fulfills the requirements of §§ 903.7(o)(1) and 903.15(d) and: (i) examines its programs or proposed programs; (ii) identifies any fair housing issues 

and contributing factors within those programs, in accordance with 24 CFR 5.154; or 24 CFR 5.160(a)(3) as applicable (iii) specifies actions and 

strategies designed to address contributing factors, related fair housing issues, and goals in the applicable Assessment of Fair Housing consistent with 24 
CFR 5.154 in a reasonable manner in view of the resources available; (iv) works with jurisdictions to implement any of the jurisdiction's initiatives to 

affirmatively further fair housing that require the PHA's involvement; (v) operates programs in a manner consistent with any applicable consolidated plan 

under 24 CFR part 91, and with any order or agreement, to comply with the authorities specified in paragraph (o)(1) of this section; (vi) complies with 
any contribution or consultation requirement with respect to any applicable AFH, in accordance with 24 CFR 5.150 through 5.180; (vii) maintains records 

reflecting these analyses, actions, and the results of these actions; and (viii) takes steps acceptable to HUD to remedy known fair housing or civil rights 

violations. impediments to fair housing choice within those programs; addresses those impediments in a reasonable fashion in view of the resources 
available; works with the local jurisdiction to implement any of the jurisdiction’s initiatives to affirmatively further fair housing; and assures that the 

annual plan is consistent with any applicable Consolidated Plan for its jurisdiction. (24 CFR §903.7(o)).  
 

    C.4 Challenged Elements. If any element of the Annual PHA Plan or 5-Year PHA Plan is challenged, a PHA must include such information as an attachment 

to the Annual PHA Plan or 5-Year PHA Plan with a description of any challenges to Plan elements, the source of the challenge, and the PHA’s response 

to the public. 
 

D.   Affirmatively Furthering Fair Housing (AFFH). 

 

D.1   Affirmatively Furthering Fair Housing. The PHA will use the answer blocks in item D.1 to provide a statement of its strategies and actions to implement 

each fair housing goal outlined in its accepted Assessment of Fair Housing (AFH) consistent with 24 CFR § 5.154(d)(5) that states, in relevant part: “To 

implement goals and priorities in an AFH, strategies and actions shall be included in program participants' … PHA Plans (including any plans incorporated 
therein) …. Strategies and actions must affirmatively further fair housing ….”  Use the chart provided to specify each fair housing goal from the PHA’s AFH for 

which the PHA is the responsible program participant – whether the AFH was prepared solely by the PHA, jointly with one or more other PHAs, or in 

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=c84b8750d7c9fcd46c0c7546aeb860cf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.7
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=663ef5e048922c731853f513acbdfa81&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.9
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=f41eb312b1425d2a95a2478fde61e11f&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.12
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=929855241bbc0873ac4be47579a4d2bf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.10
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collaboration with a state or local jurisdiction – and specify the fair housing strategies and actions to be implemented by the PHA during the period covered by 
this PHA Plan. If there are more than three fair housing goals, add answer blocks as necessary.  

 

Until such time as the PHA is required to submit an AFH, the PHA will not have to complete section D., nevertheless, the PHA will address its obligation to 

affirmatively further fair housing in part by fulfilling the requirements at 24 CFR 903.7(o)(3) enacted prior to August 17, 2015, which means that it examines its 

own programs or proposed programs; identifies any impediments to fair housing choice within those programs; addresses those impediments in a reasonable 

fashion in view of the resources available; works with local jurisdictions to implement any of the jurisdiction’s initiatives to affirmatively further fair housing 
that require the PHA’s involvement; and maintain records reflecting these analyses and actions. Furthermore, under Section 5A(d)(15) of the U.S. Housing Act 

of 1937, as amended, a PHA must submit a civil rights certification with its Annual PHA Plan, which is described at 24 CFR 903.7(o)(1) except for qualified 

PHAs who submit the Form HUD-50077-CR as a standalone document.   
 

 

 
 

This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act of 1937, 
as amended, which introduced the Annual PHA Plan.  The Annual PHA Plan provides a ready source for interested parties to locate basic PHA policies, rules, and 
requirements concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public for serving the needs of 
low- income, very low- income, and extremely low- income families.   
 
Public reporting burden for this information collection is estimated to average 6.02 hour per response, including the time for reviewing instructions, searching existing data 
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  HUD may not collect this information, and respondents 
are not required to complete this form, unless it displays a currently valid OMB Control Number. 
 
Privacy Act Notice.  The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, 
U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations.  Responses to the collection of information are required to 
obtain a benefit or to retain a benefit.  The information requested does not lend itself to confidentiality 
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ATTACHMENT B 

 

MEMBERS OF THE RESIDENTS ADVISORY BOARD AND COMMENTS 

 

    

Terreah Dietel 

Eileen Luke 

 

The Resident Advisory Board met on May 11, 2022 to discuss the Significant Amendment to 

the PHA Plan. The Board asked questions regarding the new preferences and if those 

preferences apply only to applicants who meet the resident preference. Those preferences 

apply to all applicants, but those applicants who meet the resident preference will be 

prioritized. The RAB also inquired about the marketing of the waiting list and the PHA 

resuming Housing Quality Standards Inspections. No further questions or comments were 

received.  
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Chapter 4 

APPLICATIONS, WAITING LIST AND TENANT SELECTION 

INTRODUCTION 

When a family wishes to receive Section 8 HCV assistance, the family must submit an 

application that provides the PHA with the information needed to determine the family’s 

eligibility. HUD requires the PHA to place all families that apply for assistance on a waiting list. 

When HCV assistance becomes available, the PHA must select families from the waiting list in 

accordance with HUD requirements and PHA policies as stated in the administrative plan and the 

annual plan. 

The PHA is required to adopt a clear approach to accepting applications, placing families on the 

waiting list, selecting families from the waiting list and must follow this approach consistently. 

The actual order in which families are selected from the waiting list can be affected if a family 

has certain characteristics designated by HUD or the PHA to receive preferential treatment. 

Funding earmarked exclusively for families with particular characteristics may also alter the 

order in which families are served.  

HUD regulations require that all families have an equal opportunity to apply for and receive 

housing assistance, and that the PHA affirmatively further fair housing goals in the 

administration of the program [24 CFR 982.53, HCV GB p. 4-1]. Adherence to the selection 

policies described in this chapter ensures that the PHA will be in compliance with all relevant 

fair housing requirements, as described in Chapter 2. 

This chapter describes HUD and PHA policies for taking applications, managing the waiting list 

and selecting families for HCV assistance. The policies outlined in this chapter are organized 

into three sections, as follows: 

Part I: The Application Process. This part provides an overview of the application 

process, and discusses how applicants can obtain and submit applications.  It also 

specifies how the PHA will handle the applications it receives. 

Part II: Managing the Waiting List. This part presents the policies that govern how the 

PHA’s waiting list is structured, when it is opened and closed, and how the public is 

notified of the opportunity to apply for assistance. It also discusses the process the PHA 

will use to keep the waiting list current. 

Part III: Selection for HCV Assistance. This part describes the policies that guide the 

PHA in selecting families for HCV assistance as such assistance becomes available. It 

also specifies how in-person interviews will be used to ensure that the PHA has the 

information needed to make a final eligibility determination. 

Style Definition: Level 1 Bullet
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PART I: THE APPLICATION PROCESS 

4-I.A. OVERVIEW 

This part describes the policies that guide the PHA’s efforts to distribute and accept applications, 

and to make preliminary determinations of applicant family eligibility that affect placement of 

the family on the waiting list. This part also describes the PHA’s obligation to ensure the 

accessibility of the application process to elderly persons, people with disabilities, and people 

with limited English proficiency (LEP).  

4-I.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 – 4-16] 

Any family that wishes to receive HCV assistance must apply for admission to the program. 

HUD permits the PHA to determine the format and content of HCV applications, as well how 

such applications will be made available to interested families and how applications will be 

accepted by the PHA. 

PHA Policy 

Depending upon the length of time that applicants may need to wait to receive assistance, 

the PHA may use a one- or two-step application process. 

A one-step process will be used when it is expected that a family will be selected from 

the waiting list within 60 days of the date of application. At application, the family must 

provide all of the information necessary to establish family eligibility and level of 

assistance. 

A two-step process will be used when it is expected that a family will not be selected 

from the waiting list for at least 60 days from the date of application. Under the two-step 

application process, the PHA initially will require families to provide only the 

information needed to make an initial assessment of the family’s eligibility, and to 

determine the family’s placement on the waiting list. The family will be required to 

provide all of the information necessary to establish family eligibility and level of 

assistance when the family is selected from the waiting list. 

Deleted: Families may obtain application forms from the 

PHA’s office during normal business hours. Families may also 

request – by telephone or by mail – that a form be sent to the 

family via first class mail.¶
Completed applications must be returned to the PHA by mail, or 

submitted in person during normal business hours. Applications 

must be complete in order to be accepted by the PHA for 
processing. If an application is incomplete, the PHA will notify 

the family of the additional information required.¶
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4-I.C. ACCESSIBILITY OF THE APPLICATION PROCESS 
Elderly and Disabled Populations [24 CFR 8 and HCV GB, pp. 4-11 – 4-13] 

The PHA must take a variety of steps to ensure that the application process is accessible to those 

people who might have difficulty complying with the normal, standard PHA application process. 

This could include people with disabilities, certain elderly individuals, as well as persons with 

limited English proficiency (LEP). The PHA must provide reasonable accommodation to the 

needs of individuals with disabilities. The application-taking facility and the application process 

must be fully accessible, or the PHA must provide an alternate approach that provides full access 

to the application process. Chapter 2 provides a full discussion of the PHA’s policies related to 

providing reasonable accommodations for people with disabilities. 

Limited English Proficiency 

PHAs are required to take reasonable steps to ensure meaningful access to their programs and 

activities by persons with limited English proficiency [24 CFR 1]. Chapter 2 provides a full 

discussion on the PHA’s policies related to ensuring access to people with limited English 

proficiency (LEP). 

If a household requires a reasonable accommodation to submit a waiting list application, the 

PHA will require the applicant to submit a request in writing or verbally. This request must be 

made prior to the closing date of the waiting list. If the request is mailed, it must be postmarked 

prior to the date of the waiting list closing. The PHA will mail a paper application to those who 

requested an accommodation to apply. The application will be due (received by the PHA or 

postmarked) within two weeks of the date the Housing Authority mailed the paper application to 

the applicant. PHA staff will manually enter these applications into the waiting list lottery.  

If the PHA receives an application postmarked within two weeks of the PHA mailed application 

(but after the lottery has been performed), the PHA will place the applicant at the bottom of the 

waiting list category that the applicant qualifies for.  

If a household requires an accommodation to apply due to Limited English Proficiency, the 

request must be made in writing or verbally to the PHA prior to the closing of the waiting list. 

The PHA will evaluate accommodation requests on a case-by-case basis.  
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4-I.D. PLACEMENT ON THE WAITING LIST 

The PHA must review each complete application received and make a preliminary assessment of 

the family’s eligibility. The PHA must accept applications from families for whom the list is 

open unless there is good cause for not accepting the application (such as denial of assistance) 

for the grounds stated in the regulations [24 CFR 982.206(b)(2)]. Where the family is determined 

to be ineligible, the PHA must notify the family in writing [24 CFR 982.201(f)]. Where the 

family is not determined to be ineligible, the family will be placed on a waiting list of applicants. 

No applicant has a right or entitlement to be listed on the waiting list, or to any particular 

position on the waiting list [24 CFR 982.202(c)]. 

Ineligible for Placement on the Waiting List 

PHA Policy 

If the PHA can determine from the information provided that a family is ineligible, the 

family will not be placed on the waiting list. Where a family is determined to be 

ineligible, the PHA will send written notification of the ineligibility determination within 

10 business days of receiving a complete application. The notice will specify the reasons 

for ineligibility, and will inform the family of its right to request an informal review and 

explain the process for doing so (see Chapter 16). 

Eligible for Placement on the Waiting List 

PHA Policy 

The PHA will send written notification of the preliminary eligibility determination.  If 

applicable, it also will indicate whether the family is eligible for any preferences that the 

PHA uses when selecting families from the waiting list. 

Placement on the waiting list does not indicate that the family is, in fact, eligible for 

assistance. A final determination of eligibility will be made when the family is selected 

from the waiting list. 

Applicants will be placed on the waiting list according to any preference(s) for which 

they qualify, and the date and time their complete application is received by the PHA if 

applicants applied prior to 2022. Applicants who apply in 2022 and later will be selected 

for the waiting list via lottery. After the lottery is performed, applicants will be prioritized 

based on the PHA preferences and lottery number. The PHA will maintain the waiting 

list based on preferences and date and time of application for applicants who applied 

prior to 2022. Applicants who apply in 2022 and later will be placed on the list after those 

that applied prior to 2022 in each preference category. The preferences (including the 

resident preference) will dictate when a family is called from the waiting list.  
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PART II: MANAGING THE WAITING LIST 

4-II.A. OVERVIEW 

The PHA must have policies regarding various aspects of organizing and managing the waiting 

list of applicant families. This includes opening the list to new applicants, closing the list to new 

applicants, notifying the public of waiting list openings and closings, updating waiting list 

information, purging the list of families that are no longer interested in or eligible for assistance, 

as well as conducting outreach to ensure a sufficient number of applicants. 

In addition, HUD imposes requirements on how a PHA may structure its waiting list and how 

families must be treated if they apply for assistance from a PHA that administers more than one 

assisted housing program. 

4-II.B. ORGANIZATION OF THE WAITING LIST [24 CFR 982.204 and 205] 

The PHA’s HCV waiting list must be organized in such a manner to allow the PHA to accurately 

identify and select families for assistance in the proper order, according to the admissions 

policies described in this plan. 

The waiting list must contain the following information for each applicant listed: 

 Applicant name; 

 Family unit size; 

 Date and time of application; 

 Qualification for any local preference; 

 Racial or ethnic designation of the head of household. 

 Lottery number (if applied in 2022 or later) 

HUD requires the PHA to maintain a single waiting list for the HCV program unless it serves 

more than one county or municipality. Such PHAs are permitted, but not required, to maintain a 

separate waiting list for each county or municipality served. 

PHA Policy 

The PHA will maintain a single waiting list for the HCV program.  

HUD directs that a family that applies for assistance from the HCV program must be offered the 

opportunity to be placed on the waiting list for any public housing, project-based voucher or 

moderate rehabilitation program the PHA operates if 1) the other programs’ waiting lists are 

open, and 2) the family is qualified for the other programs. 

HUD permits, but does not require, that PHAs maintain a single merged waiting list for their 

public housing, Section 8, and other subsidized housing  programs.  

A family’s decision to apply for, receive, or refuse other housing assistance must not affect the 

family’s placement on the HCV waiting list, or any preferences for which the family may 

qualify. 

PHA Policy 

The PHA will not merge the HCV waiting list with the waiting list for any other program 

the PHA operates.  
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4-II.C. OPENING AND CLOSING THE WAITING LIST [24 CFR 982.206] 

Closing the Waiting List 

A PHA is permitted to close the waiting list if it has an adequate pool of families to use its 

available HCV assistance. Alternatively, the PHA may elect to continue to accept applications 

only from certain categories of families that meet particular preferences or funding criteria. 

PHA Policy 

The PHA will close the waiting list when the estimated waiting period for housing 

assistance for applicants on the list reaches 24 months for the most current applicants. 

Where the PHA has particular preferences or funding criteria that require a specific 

category of family, the PHA may elect to continue to accept applications from these 

applicants while closing the waiting list to others. 

Reopening the Waiting List 

If the waiting list has been closed, it cannot be reopened until the PHA publishes a notice in local 

newspapers of general circulation, minority media, and other suitable media outlets. The notice 

must comply with HUD fair housing requirements and must specify who may apply, and where 

and when applications will be received.  

PHA Policy 

The PHA will announce the reopening of the waiting list at least 10 business days prior to 

the date applications will first be accepted. If the list is only being reopened for certain 

categories of families, this information will be contained in the notice. 

The PHA will give public notice by publishing the relevant information in suitable media 

outlets including, but not limited to: 

 

The South Bay Daily Breeze 

City of Torrance CitiCABLE (local government access channel) 

South Bay Senior Services, Westside Center for Independent Living, Bartlett 

Senior Center 

   

Deleted: Citycable
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4-II.D. FAMILY OUTREACH [HCV GB, pp. 4-2 to 4-4] 

The PHA must conduct outreach as necessary to ensure that the PHA has a sufficient number of 

applicants on the waiting list to use the HCV resources it has been allotted. 

Because HUD requires the PHA to serve a specified percentage of extremely low income 

families (see Chapter 4, Part III), the PHA may need to conduct special outreach to ensure that 

an adequate number of such families apply for assistance [HCV GB, p. 4-20 to 4-21]. 

PHA outreach efforts must comply with fair housing requirements. This includes: 

 Analyzing the housing market area and the populations currently being served to identify 

underserved populations 

 Ensuring that outreach efforts are targeted to media outlets that reach eligible populations 

that are underrepresented in the program 

 Avoiding outreach efforts that prefer or exclude people who are members of a protected class 

PHA outreach efforts must be designed to inform qualified families about the availability of 

assistance under the program. These efforts may include, as needed, any of the following 

activities: 

 Submitting press releases to local newspapers, including minority newspapers 

 Developing informational materials and flyers to distribute to other agencies 

 Providing application forms to other public and private agencies that serve the low income 

population 

 Developing partnerships with other organizations that serve similar populations, including 

agencies that provide services for persons with disabilities 

PHA Policy 

The PHA will monitor the characteristics of the population being served and the 

characteristics of the population as a whole in the PHA’s jurisdiction. Targeted outreach 

efforts will be undertaken if a comparison suggests that certain populations are being 

underserved. 
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4-II.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES 

PHA Policy 

While the family is on the waiting list, the family must immediately inform the PHA of 

changes in contact information, including current residence, mailing address, and phone 

number. The changes must be submitted in writing. 

4-II.F. UPDATING THE WAITING LIST [24 CFR 982.204] 

HUD requires the PHA to establish policies to use when removing applicant names from the 

waiting list. 

Purging the Waiting List 

The decision to withdraw an applicant family that includes a person with disabilities from the 

waiting list is subject to reasonable accommodation. If the applicant did not respond to a PHA 

request for information or updates because of the family member’s disability, the PHA must 

reinstate the applicant family to their former position on the waiting list [24 CFR 982.204(c)(2)]. 

PHA Policy 

The waiting list will be updated periodically to ensure that all applicants and applicant 

information is current and timely. 

To update the waiting list, the PHA will send an update request via first class mail to each 

family on the waiting list to determine whether the family continues to be interested in, 

and to qualify for, the program. This update request will be sent to the last address that 

the PHA has on record for the family. The update request will provide a deadline by 

which the family must respond and will state that failure to respond will result in the 

applicant’s name being removed from the waiting list. 

The family’s response must be in writing and may be delivered in person, by mail. 

Responses should be postmarked or received by the PHA not later than 10 business days 

from the date of the PHA letter.  

If the family fails to respond within 10 business days, the family will be sent a second 

notice giving them 10 business days to respond in writing.  If they fail to respond to the 

second notice within the required time frame, the family will be removed from the 

waiting list without further notice. 

If the notice is returned by the post office with no forwarding address, the applicant will 

be removed from the waiting list without further notice. 

If the notice is returned by the post office with a forwarding address, the notice will be re-

sent to the address indicated. The family will have 10 business days to respond from the 

date the letter was re-sent. 

If a family is removed from the waiting list for failure to respond, the Housing 

Administrator may reinstate the family if s/he determines the lack of response was due to 

PHA error, or to circumstances beyond the family’s control.  



 

© Copyright 2005 Nan McKay & Associates, Inc. Admin Plan 4/22 

Unlimited copies may be made for internal use. 
Page 4-9 

Deleted: Adminplan 9/1/05

Removal from the Waiting List  

PHA Policy 

If at any time an applicant family is on the waiting list, the PHA determines that the 

family is not eligible for assistance (see Chapter 3), the family will be removed from the 

waiting list. 

If a family is removed from the waiting list because the PHA has determined the family is 

not eligible for assistance, a notice will be sent to the family’s address of record as well 

as to any alternate address provided on the initial application.  The notice will state the 

reasons the family was removed from the waiting list and will inform the family how to 

request an informal review regarding the PHA’s decision (see Chapter 16) [24 CFR 

982.201(f)]. 
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PART III: SELECTION FOR HCV ASSISTANCE 

4-III.A. OVERVIEW 

As vouchers become available, families on the waiting list must be selected for assistance in 

accordance with the policies described in this part.  

The order in which families receive assistance from the waiting list depends on the selection 

method chosen by the PHA and is impacted in part by any selection preferences that the family 

qualifies for. The source of HCV funding also may affect the order in which families are selected 

from the waiting list. 

The PHA must maintain a clear record of all information required to verify that the family is 

selected from the waiting list according to the PHA’s selection policies [24 CFR 982.204(b) and 

982.207(e)]. 

4-III.B. SELECTION AND HCV FUNDING SOURCES 

Special Admissions [24 CFR 982.203] 

HUD may award funding for specifically-named families living in specified types of units (e.g., 

a family that is displaced by demolition of public housing; a non-purchasing family residing in a 

HOPE 1 or 2 projects). In these cases, the PHA may admit families that are not on the waiting 

list, or without considering the family’s position on the waiting list. The PHA must maintain 

records showing that such families were admitted with special program funding. 

Targeted Funding [24 CFR 982.204(e)] 

HUD may award a PHA funding for a specified category of families on the waiting list. The 

PHA must use this funding only to assist the families within the specified category. Within this 

category of families, the order in which such families are assisted is determined according to the 

policies provided in Section 4-III.C. 

PHA Policy 

The PHA administers the following types of targeted funding: 

      The PHA does not currently administer any type of targeted funding. 

Regular HCV Funding 

Regular HCV funding may be used to assist any eligible family on the waiting list. Families are 

selected from the waiting list according to the policies provided in Section 4-III.C. 
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4-III.C. SELECTION METHOD  

PHAs must describe the method for selecting applicant families from the waiting list, including 

the system of admission preferences that the PHA will use [24 CFR 982.202(d)].  

Local Preferences [24 CFR 982.207; HCV p. 4-16] 

PHAs are permitted to establish local preferences, and to give priority to serving families that 

meet those criteria. HUD specifically authorizes and places restrictions on certain types of local 

preferences. HUD also permits the PHA to establish other local preferences, at its discretion. 

Any local preferences established must be consistent with the PHA plan and the consolidated 

plan, and must be based on local housing needs and priorities that can be documented by 

generally accepted data sources.  

PHA Policy 

The PHA will offer public notice when changing its preference system and the notice will be 

publicized using the same guidelines as those for opening and closing the waiting list. 

The PHA uses the following Local Preference system: 

 

Date and Time of receipt of a completed application if the applicant applied prior to 2022. 

Applicants who applied in/after 2022 will be selected via lottery. The applicants who applied 

in/after 2022 will be placed below the applicants who applied prior to 2022 in each preference 

category. The applicants who apply in 2022 and make the lottery, will be placed on the list based 

on the preferences and their lottery number.   

 

Residency preferences for families who live, work, or have been hired to work in the jurisdiction.  

 The PHA includes shelters or other dwelling places in the jurisdiction where people 

experiencing homelessness may be living or sleeping as “residence.”  

Persons who work as unpaid volunteers and persons who do not receive monetary 

compensation for their work will not be entitled to the residency preference. The PHA 

considers households who work in the jurisdiction as households where at least one adult 

member is working at/over 20 hours/week in the jurisdiction.  

Preference for applicants who have been involuntary displaced by natural disaster or government 

action 

Involuntarily Displaced applicants are applicants who have been involuntarily displaced 

and are not living in standard, permanent replacement housing, or will be involuntarily 

displaced within no more than six months from the date of verification by the PHA. 

Families are considered to be involuntarily displaced if they are required to  

            vacate housing as a result of: 

1. A disaster (fire, flood, earthquake, etc.) that has caused the unit to be 

uninhabitable. 

2. Federal, state or local government action related to code enforcement, 

public improvement or development. 
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3. Due to HUD disposition of a multifamily project under Section 203 

of the Housing and Community Development Amendments of 1978. 

 In order to receive the displacement preference, applicants who have been 

displaced must not be living in “standard, permanent replacement housing.” 

Standard replacement housing is defined as housing that is decent, safe 

and sanitary according to Housing Quality Standards, that is adequate for 

the family size according to Housing Quality Standards, and that the 

family is occupying pursuant to a written or oral lease or occupancy 

agreement. 

Standard replacement housing does not include transient facilities, hotels, 

motels, temporary shelters, and (in the case of Victims of Domestic 

Violence) housing occupied by the individual who engages in such 

violence. It does not include any individual imprisoned or detained 

pursuant to State Law or an Act of Congress.  Shared housing with family 

or friends is considered temporary and is not considered standard 

replacement housing. 

  The PHA will require documentation verifying that the family meets the  

                       displacement preference from a unit or agency of government. The PHA will  

                       evaluate alternate forms of verification on a case by case basis    

Preference for veterans: Current members of the U.S. Armed Forces, veterans, or surviving 

spouses of veterans. This definition also includes the spouse of a veteran who is currently on 

active duty. THA defines “veteran” as a person who was discharged other than dishonorably. 

The PHA will require a DD-214 to verify eligibility for the preference.  

Preference to families that include victims of domestic violence, dating violence, sexual assault, 

or stalking  

o To verify eligibility for this preference, the PHA will request that 

households provide a verification from a Victims Service Provider. The 

PHA may accept alternate methods of verification (ex: self-certification, 

police reports), on a case by case basis.  

o The applicant must certify that the abuser will not reside with the applicant 

unless the PHA gives prior written approval  

Preference for households living in substandard housing  

The PHA defines “substandard housing” as 

1. Dilapidated:  The unit does not provide safe and adequate shelter, and 

in its present condition endangers the health, safety, or well-being of a 

family or the unit has one or more critical defects, or a combination of 

intermediate defects in sufficient number or extent to require 

considerable repair or rebuilding. The defects may involve original 

construction, or they may result from continued neglect or lack of 

repair or from serious damage to the structure 

2. Does not have operable indoor plumbing; 
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3. Does not have a usable flush toilet inside the unit for the exclusive use 

of a household;  

4. Does not have a usable bathtub or shower inside the unit for the 

exclusive use of a household;  

5. Does not have electricity, or has inadequate or unsafe electrical 

service; 

6. Does not have a safe or adequate source of heat; 

7. Should, but does not, have a kitchen; or 

8. Has been declared unfit for habitation by an agency or unit of 

government. 

                      The PHA will request that a City of Torrance Building Inspector certify the  

                      condition of the unit as substandard prior to the household’s eligibility  

                      determination if the unit is located in the City of Torrance. The household must  

                      allow the Inspector to enter the unit. If the unit is not located in Torrance or the  

                      household submits an alternative method of verification, the PHA will evaluate  

                      alternate forms of verification on a case by case basis. 

Treatment of Single Applicants 

Singles Preference (This is HUD’s former singles preference from 5.405) 

Applicants who are elderly, disabled, or displaced families of no more than two person 

families will be given a selection priority over all “Other Single” applicants regardless of 

preference status.  “Other Singles” denotes a one-person household in which the 

individual member is not elderly, disabled, or displaced by government action.  Such 

applicants will be placed on the waiting list in accordance with any other preferences to 

which they are entitled, but they can not be selected for assistance before any one or two 

person elderly, disabled or displaced family regardless of local preferences. 

Income Targeting Requirement [24 CFR 982.201(b)(2)] 

HUD requires that extremely low-income (ELI) families make up at least 75% of the families 

admitted to the HCV program during the PHA’s fiscal year. ELI families are those with annual 

incomes at or below 30% of the area median income. To ensure this requirement is met, a PHA 

may skip non-ELI families on the waiting list in order to select an ELI family.  

Low income families admitted to the program that are “continuously assisted” under the 1937 

Housing Act [24 CFR 982.4(b)], as well as low-income or moderate-income families admitted to 

the program that are displaced as a result of the prepayment of the mortgage or voluntary 

termination of an insurance contract on eligible low-income housing, are not counted for income 

targeting purposes [24 CFR 982.201(b)(2)(v)]. 

PHA Policy 

The PHA will monitor progress in meeting the ELI requirement throughout the fiscal 

year.  Extremely low-income families will be selected ahead of other eligible families on 

an as-needed basis to ensure the income targeting requirement is met. 
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Order of Selection 

The PHA system of preferences may select families either according to the date and time of 

application, or by a random selection process [24 CFR 982.207(c)]. When selecting families 

from the waiting list PHAs are required to use targeted funding to assist only those families who 

meet the specified criteria, and PHAs are not permitted to skip down the waiting list to a family 

that it can afford to subsidize when there are not sufficient funds to subsidize the family at the 

top of the waiting list [24 CFR 982.204(d) and (e)]. 

PHA Policy 

Families will be selected from the waiting list based on the targeted funding or selection 

preference(s) for which they qualify, and in accordance with the PHA’s hierarchy of 

preferences, if applicable. Within each targeted funding or preference category, families 

will be selected on a first-come, first-served basis according to the date and time their 

complete application is received by the PHA if the applicant applied prior to 2022.  

Documentation will be maintained by the PHA as to whether families on the list qualify 

for and are interested in targeted funding.  If a higher placed family on the waiting list is 

not qualified or not interested in targeted funding, there will be a notation maintained so 

that the PHA does not have to ask higher placed families each time targeted selections are 

made. 

The applicants who applied for the PHA’s waiting list prior to 2022 will remain on the 

list based on the preferences and the date/time of application.  

When the PHA reopens the waiting list, the PHA will select persons for the waiting list 

based on a lottery. After the lottery is performed, applicants selected via lottery will be 

prioritized based on the PHA’s preferences. The applicants on the PHA’s current waiting 

list will be reprioritized based on the preferences. In each preference category, applicants 

who applied prior to 2022 will be prioritized based on the date of application (with 

applicants on the PHA’s current list above applicants on the new list that are in the same 

category). The prioritization between applicants who applied in 2022 will be based on the 

random lottery number.  
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4-III.D. NOTIFICATION OF SELECTION 

When a family has been selected from the waiting list, the PHA must notify the family. 

PHA Policy 

The PHA will notify the family by first class mail when it is selected from the waiting 

list. The notice will inform the family of the following:  

The applicant will be advised that it has been selected from the Waiting list  

The applicant will be sent a Certified Statement, Privacy Act and Citizenship 

Declaration Form  

The applicant will be requested to complete the forms and contact the PHA to 

schedule an interview within two weeks of receipt of the letter. 

If a notification letter is returned to the PHA with no forwarding address, the family will 

be removed from the waiting list. A notice of denial (see Chapter 3) will be sent to the 

family’s address of record, as well as to any known alternate address. 

4-III.E. THE APPLICATION INTERVIEW 

HUD recommends that the PHA obtain the information and documentation needed to make an 

eligibility determination though a private interview [HCV GB, pg. 4-16].  Being invited to attend 

an interview does not constitute admission to the program. 

Reasonable accommodation must be made for persons with disabilities who are unable to attend 

an interview due to their disability. 

PHA Policy  

Families selected from the waiting list are required to participate in an eligibility 

interview. 

The head of household and the spouse/cohead and all other adults will be strongly 

encouraged to attend the interview together. However, either the head of household or the 

spouse/cohead may attend the interview on behalf of the family. Verification of 

information pertaining to adult members of the household not present at the interview 

will not begin until signed release forms are returned to the PHA. 

The interview will be conducted only if the head of household or spouse/cohead provides 

appropriate documentation of legal identity. (Chapter 7 provides a discussion of proper 

documentation of legal identity). If the family representative does not provide the 

required documentation, the appointment may be rescheduled when the proper 

documents have been obtained. 
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The family must provide the information necessary to establish the family’s eligibility 

and determine the appropriate level of assistance, as well as completing required forms, 

providing required signatures, and submitting required documentation. If any materials 

are missing, the PHA will provide the family with a written list of items that must be 

submitted. 

Any required documents or information that the family is unable to provide at the 

interview must be provided within 30 business days of the interview (Chapter 7 provides 

details about longer submission deadlines for particular items, including documentation 

of Social Security numbers and eligible noncitizen status). If the family is unable to 

obtain the information or materials within the required time frame, the family may 

request an extension. If the required documents and information are not provided within 

the required time frame (plus any extensions), the family will be sent a notice of denial 

(See Chapter 3). 

An advocate, interpreter, or other assistant may assist the family with the application and 

the interview process.  

Interviews will be conducted in English. For limited English proficient (LEP) applicants, 

the PHA will provide translation services in accordance with the PHA’s LEP plan. 

If the family is unable to attend a scheduled interview, the family should contact the PHA 

in advance of the interview to schedule a new appointment. In all circumstances, if a 

family does not attend a scheduled interview, the PHA will contact the family with a new 

interview appointment time. Applicants who fail to attend two scheduled interviews 

without PHA approval will be denied assistance based on the family’s failure to supply 

information needed to determine eligibility. A notice of denial will be issued in 

accordance with policies contained in Chapter 3. 
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4-III.F. COMPLETING THE APPLICATION PROCESS 

The PHA must verify all information provided by the family (see Chapter 7). Based on verified 

information, the PHA must make a final determination of eligibility (see Chapter 3) and must 

confirm that the family qualified for any special admission, targeted admission, or selection 

preference that affected the order in which the family was selected from the waiting list. 

PHA Policy 

If the PHA determines that the family is ineligible, the PHA will send written notification 

of the ineligibility determination within 10 business days of the determination. The notice 

will specify the reasons for ineligibility, and will inform the family of its right to request 

an informal review (Chapter 16). 

If a family fails to qualify for any criteria that affected the order in which it was selected 

from the waiting list (e.g. targeted funding, local preference, extremely low-income), the 

family will be returned to the waiting list, taking into account any change in the family’s 

preference status. The PHA will notify the family in writing that it has been returned to 

the waiting list, and will specify the reasons for it.  

If the PHA determines that the family is eligible to receive assistance, the PHA will invite 

the family to attend a briefing in accordance with the policies in Chapter 5. 
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 Residency Preference:  For families who live, work, or have been hired to work in the 

jurisdiction. The PHA considers families who work in the jurisdiction as families where 

at least one adult member is working at/over 20 hours/week in the jurisdiction.  

 Veteran’s Preference:  This preference is available to current members of the U.S. 

Armed Forces, veterans, or surviving spouses of veterans. This definition also includes 

the spouse of a veteran who is currently on active duty.  THA defines “veteran” as a 

person who was discharged other than dishonorably. 

 Involuntary Displacement:  Involuntarily displaced applicants are applicants who have 

been involuntarily displaced and are not living in standard, permanent replacement 

housing, or will be involuntarily displaced within no more than six months from the date 

of preference status verification by the PHA. 

Families are considered involuntarily displaced if they are required to vacate housing as a result 

of: 

1. A disaster (fire, flood, earthquake, etc.) that has caused the unit to be uninhabitable. 

2. Federal, state or local government action related to code enforcement, public 

improvement or development. 

3. Due to HUD disposition of a multifamily project under Section 203 of the Housing and 

Community Development Amendments of 1978. 

In order to receive the displacement preference, applicants who have been displaced must not be 

living in “standard, permanent replacement housing.” 

Standard replacement housing is defined as housing that is decent, safe and sanitary 

according to Housing Quality Standards, that is adequate for the family size according to 

Housing Quality Standards code, and that the family is occupying pursuant to a written or 

oral lease or occupancy agreement. 

Standard replacement housing does not include transient facilities, hotels, motels, 

temporary shelters, and (in the case of Victims of Domestic Violence) housing occupied 

by the individual who engages in such violence. 

It does not include any individual imprisoned or detained pursuant to State Law or an Act 

of Congress.  Shared housing with family or friends is considered temporary and is not 

considered standard replacement housing. 

The PHA will require documentation verifying that the family meets the displacement preference 

from a unit or agency of government. The PHA will evaluate alternate forms of verification on a 

case by case basis    
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Preference for veterans: Current members of the U.S. Armed Forces, veterans, or surviving 

spouses of veterans. This definition also includes the spouse of a veteran who is currently on 

active duty.  THA defines “veteran” as a person who was discharged other than dishonorably. 

The PHA will require a DD-214 to verify eligibility for the preference.  

 

Preference to households that include victims of domestic violence, dating violence, sexual 

assault, or stalking.  

o To verify eligibility for this preference, the PHA will request that 

households provide a verification from a Victims Service Provider. The 

PHA may accept alternate methods of verification (ex: self-certification, 

police reports), on a case by case basis.  

The applicant must certify that the abuser will not reside with the applicant unless the 

PHA gives prior written approval 

Preference for households living in substandard housing  

The PHA defines “substandard housing” as 

9. Dilapidated:  The unit does not provide safe and adequate shelter, and 

in its present condition endangers the health, safety, or well-being of a 

family or the unit has one or more critical defects, or a combination of 

intermediate defects in sufficient number or extent to require 

considerable repair or rebuilding. The defects may involve original 

construction, or they may result from continued neglect or lack of 

repair or from serious damage to the structure 

10. Does not have operable indoor plumbing; 

11. Does not have a usable flush toilet inside the unit for the exclusive use 

of a household;  

12. Does not have a usable bathtub or shower inside the unit for the 

exclusive use of a household;  

13. Does not have electricity, or has inadequate or unsafe electrical 

service; 

14. Does not have a safe or adequate source of heat; 

15. Should, but does not, have a kitchen; or 

16. Has been declared unfit for habitation by an agency or unit of 

government. 

                      The PHA will request that a City of Torrance Building Inspector certify the  

                      condition of the unit as substandard prior to the household’s eligibility  

                      determination if the unit is located in the City of Torrance. The household must  

                      allow the Inspector to enter the unit. If the unit is not located in Torrance or the  

                      household submits an alternative method of verification, the PHA will evaluate  

                       alternate forms of verification on a case by case basis. 

 



 

© Copyright 2005 Nan McKay & Associates, Inc. Admin Plan 4/22 

Unlimited copies may be made for internal use. 
Page 4-20 

Deleted: Adminplan 9/1/05

EXHIBIT 4-2: APPLICANT CATEGORIES & POINTS ASSIGNED 

 

Each of the local preferences is assigned a point value.  Applicants are assigned points depending 

on the preferences for which they qualify.  The point values correspond to categories.   

Page 4-22 contains a table showing how the point values translate into categories.  Page 4-22 

gives an explanation of the categories.  Within each category, applicants are ranked in order of 

the date and time the original application was received by the PHA. 
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CATEGORY         

1 FAMILY/DISABLED/ELDER RESIDENT   MILITARY DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20 16   4 8 2 1 51 

1A FAMILY/DISABLED/EDLERLY RESIDENT   MILITARY DISPLACED 
DOMESTIC 
VIOLENCE     

  20 16   4 8 2   50 

1B FAMILY/DISABLED/ELDERLY RESIDENT   MILITARY DISPLACED   
SUBSTANDARD 

HOUSING   

  20 16   4 8   1 49 

1C FAMILY/DISABLED/ELDERLY RESIDENT   MILITARY DISPLACED       

  20 16   4 8     48 

1D FAMILY/DISABLED/ELDERLY RESIDENT     DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20 16     8 2 1 47 

1E FAMILY/DISABLED/ELDERLY RESIDENT     DISPLACED 
DOMESTIC 
VIOLENCE     

  20 16     8 2   46 

1F FAMILY/DISABLED/ELDERLY RESIDENT     DISPLACED   
SUBSTANDARD 

HOUSING   

  20 16     8   1 45 

1G FAMILY/DISABLED/ELDERLY RESIDENT     DISPLACED       

  20 16      8     44 

2 FAMILY/DISABLED/ELDERLY RESIDENT   MILITARY   
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20 16   4   2 1 43 

2A FAMILY/DISABLED/ELDERLY RESIDENT   MILITARY   
DOMESTIC 
VIOLENCE     

  20 16   4   2   42 
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2B FAMILY/DISABLED/ELDERLY RESIDENT   MILITARY     
SUBSTANDARD 

HOUSING   

  20 16   4     1 41 

2C FAMILY/DISABLED/ELDERLY RESIDENT   MILITARY         

  20 16   4       40 

3 FAMILY/DISABLED/ELDERLY RESIDENT       
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20 16       2 1 39 

3A FAMILY/DISABLED/EDLERLY RESIDENT       
DOMESTIC 
VIOLENCE     

  20 16       2   38 

3B FAMILY/DISABLED/ELDERLY RESIDENT         
SUBSTANDARD 

HOUSING   

  20 16         1 37 

3C FAMILY/DISABLED/ELDERLY RESIDENT             

  20 16           36 

4 FAMILY/DISABLED/ELDERLY     MILITARY DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20     4 8 2 1 35 

4A FAMILY/DISABLED/ELDERLY     MILITARY DISPLACED 
DOMESTIC 
VIOLENCE     

  20     4 8 2   34 

4B FAMILY/DISABLED/ELDERLY     MILITARY DISPLACED   
SUBSTANDARD 

HOUSING   

  20     4 8   1 33 

4C FAMILY/DISABLED/ELDERLY     MILITARY DISPLACED       

  20     4 8     32 

4D FAMILY/DISABLED/ELDERLY       DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20       8 2 1 31 
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4E FAMILY/DISABLED/ELDERLY       DISPLACED 
DOMESTIC 
VIOLENCE     

  20       8 2   30 

4F FAMILY/DISABLED/ELDERLY       DISPLACED   
SUBSTANDARD 

HOUSING   

  20       8   1 29 

4G FAMILY/DISABLED/ELDERLY       DISPLACED       

  20       8     28 

5 FAMILY/DIABLED/ELDERLY     MILITARY   
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20     4   2 1 27 

5A FAMILY/DISABLED/ELDERLY     MILITARY   
DOMESTIC 
VIOLENCE     

  20     4   2   26 

5B FAMILY/DISABLED/ELDERLY     MILITARY     
SUBSTANDARD 

HOUSING   

  20     4     1 25 

5C FAMILY/DISABLED/ELDERLY     MILITARY         

  20     4       24 

6 FAMILY/DISABLED/ELDERLY         
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

  20         2 1 23 

6A FAMILY/DISABLED/ELDERLY         
DOMESTIC 
VIOLENCE     

  20         2   22 

6B FAMILY/DISABLED/ELDERLY           
SUBSTANDARD 

HOUSING   

  20           1 21 

6c FAMILY/DISABLED/ELDERLY               

  20             20 

Moved (insertion) [2]
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7   RESIDENT SINGLE MILITARY DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

    16 -12 4 8 2 1 19 

7A   RESIDENT SINGLE MILITARY DISPLACED 
DOMESTIC 
VIOLENCE     

    16 -12 4 8 2   18 

7B   RESIDENT SINGLE MILITARY DISPLACED   
SUBSTANDARD 

HOUSING   

    16 -12 4 8   1 17 

7C   RESIDENT SINGLE MILITARY DISPLACED       

    16 -12 4 8     16 

7D   RESIDENT SINGLE   DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

    16 -12   8 2 1 15 

7E   RESIDENT SINGLE   DISPLACED 
DOMESTIC 
VIOLENCE     

    16 -12   8 2   14 

7F   RESIDENT SINGLE   DISPLACED   
SUBSTANDARD 

HOUSING   

    16 -12   8   1 13 

7G   RESIDENT SINGLE   DISPLACED       

    16 -12   8     12 

8   RESIDENT SINGLE MILITARY   
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

    16 -12 4   2 1 11 

8A   RESIDENT SINGLE MILITARY   
DOMESTIC 
VIOLENCE     

    16 -12 4   2   10 

8B   RESIDENT SINGLE MILITARY     
SUBSTANDARD 

HOUSING   
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    16 -12 4     1 9 

8C   RESIDENT SINGLE MILITARY         

    16 -12 4       8 

9   RESIDENT SINGLE     
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

    16 -12     2 1 7 

9A   RESIDENT SINGLE     
DOMESTIC 
VIOLENCE     

    16 -12     2   6 

9B   RESIDENT SINGLE       
SUBSTANDARD 

HOUSING   

    16 -12       1 5 

9C   RESIDENT SINGLE           

    16 -12         4 

10     SINGLE MILITARY DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

      -12 4 8 2 1 3 

10A     SINGLE MILITARY DISPLACED 
DOMESTIC 
VIOLENCE     

      -12 4 8 2   2 

10B     SINGLE MILITARY DISPLACED   
SUBSTANDARD 

HOUSING   

      -12 4 8   1 1 

10C     SINGLE MILITARY DISPLACED       

      -12 4 8     0 

10D     SINGLE    DISPLACED 
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

      -12   8 2 1 -1 

10E     SINGLE   DISPLACED 
DOMESTIC 
VIOLENCE     
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      -12   8 2   -2 

10F     SINGLE   DISPLACED   
SUBSTANDARD 

HOUSING   

      -12   8   1 -3 

10G     SINGLE   DISPLACED       

      -12   8     -4 

11     SINGLE MILITARY   
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

      -12 4   2 1 -5 

11A     SINGLE MILITARY   
DOMESTIC 
VIOLENCE     

      -12 4   2   -6 

11B     SINGLE MILITARY     
SUBSTANDARD 

HOUSING   

      -12 4     1 -7 

11C     SINGLE MILITARY         

      -12 4       -8 

12     SINGLE     
DOMESTIC 
VIOLENCE 

SUBSTANDARD 
HOUSING   

      -12     2 1 -9 

12A     SINGLE     
DOMESTIC 
VIOLENCE     

      -12     2   -10 

12B     SINGLE       
SUBSTANDARD 

HOUSING   

      -12       1 -11 

12C     SINGLE           

      -12         -12 
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CITY OF TORRANCE SECTION 8 WAITING LIST 

CATEGORIES 

 

1.Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action, have U.S. military preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living in 

substandard housing 

 

1a. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action, have U.S. military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  

 

1b Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action, have U.S. military preference and are living in substandard housing  

 

1c. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action and have U.S. military preference.  

 

1d. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action, and include a victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   

 

1e. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action, and include a victim of domestic violence, dating violence, sexual assault, or stalking. 

 

1f. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action and are living in substandard housing  

 

1g. Family, disabled or elderly applicants who live or work in the city of Torrance who have been displaced by natural disaster or government 

action 

 

2. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic 

violence, dating violence, sexual assault, or stalking, and are living in substandard housing 

 

2a. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic 

violence, dating violence, sexual assault, or stalking 
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2b. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference and are living in substandard 

housing 

 

2c. Family, disabled or elderly applicants who live or work in the city of Torrance who have U.S. military preference 

 

3. Family, disabled or elderly applicants who live or work in the city of Torrance and include a victim of domestic violence, dating violence, 

sexual assault, or stalking, and are living in substandard housing 

 

3a. Family, disabled or elderly applicants who live or work in the city of Torrance and include a victim of domestic violence, dating violence, 

sexual assault, or stalking 

 

3b. Family, disabled or elderly applicants who live or work in the city of Torrance, and are living in substandard housing 

 

3c. Family, disabled or elderly applicants who live or work in the city of Torrance 

 

4. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, have U.S. military preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living 

in substandard housing 

 

4a Family, disabled or elderly applicants who DO NO live or work in the city of Torrance who have been displaced by natural disaster or 

government action, have U.S. military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  

 

4b Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, have U.S. military preference and are living in substandard housing  

 

4c. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action and have U.S. military preference.  

 

4d. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, and include a victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   

 

4e. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action, and include a victim of domestic violence, dating violence, sexual assault, or stalking. 

 

4f. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action and are living in substandard housing  
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4g. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or 

government action 

 

5. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have U.S. military preference, include a victim of 

domestic violence, dating violence, sexual assault, or stalking, and are living in substandard housing 

 

5a. Family, disabled or elderly applicants who DO NOT  live or work in the city of Torrance who have U.S. military preference, include a victim 

of domestic violence, dating violence, sexual assault, or stalking 

 

5b. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have U.S. military preference and are living in 

substandard housing 

 

5c. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance who have U.S. military preference 

 

6 .Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating 

violence, sexual assault, or stalking, and are living in substandard housing 

 

6a Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating 

violence, sexual assault, or stalking 

 

6b. Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance, and are living in substandard housing 

 

6c.  Family, disabled or elderly applicants who DO NOT live or work in the city of Torrance. 

 

7. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, have U.S. 

military preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living in substandard housing 

 

7a. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, have U.S. 

military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  

 

7b Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, have U.S. 

military preference and are living in substandard housing  

 

7c. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action and have U.S. 

military preference.  
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7d. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, and include a 

victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   

 

7e. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action, and include a 

victim of domestic violence, dating violence, sexual assault, or stalking. 

 

7f. Single applicants* who live or work in the city of Torrance who have been displaced by natural disaster or government action and are living in 

substandard housing  

 

7g. Single applicants* applicants who live or work in the city of Torrance who have been displaced by natural disaster or government action 

 

8. Single applicants*  who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic violence, dating 

violence, sexual assault, or stalking, and are living in substandard housing 

 

8a. Single applicants* who live or work in the city of Torrance who have U.S. military preference, include a victim of domestic violence, dating 

violence, sexual assault, or stalking 

 

8b. Single applicants* who live or work in the city of Torrance who have U.S. military preference and are living in substandard housing 

 

8c. Single applicants* who live or work in the city of Torrance who have U.S. military preference 

 

9. Single applicants* who live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual assault, or 

stalking, and are living in substandard housing 

 

9a Single applicants* who live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual assault, or 

stalking 

 

9b. Single applicants* who live or work in the city of Torrance, and are living in substandard housing 

 

9c. Single applicants* who live or work in the city of Torrance 

 

10 Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, have 

U.S. military preference, include a victim of domestic violence, dating violence, sexual assault, or stalking, and are living in substandard housing 

 

Formatted: Level 1

Formatted: Level 1,  No bullets or numbering

Formatted: Underline

Deleted:  and

Formatted: Underline

Deleted: .

Formatted: Underline

Formatted: Level 1



 

© Copyright 2005 Nan McKay & Associates, Inc. Admin Plan 4/22 

Unlimited copies may be made for internal use. 
Page 4-31 

Deleted: Adminplan 9/1/05

10 a Single applicants* who DO NO live or work in the city of Torrance who have been displaced by natural disaster or government action, have 

U.S. military preference, and include a victim of domestic violence, dating violence, sexual assault, or stalking.  

 

10b. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, have 

U.S. military preference and are living in substandard housing  

 

10c. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action and 

have U.S. military preference.  

 

10d. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, and 

include a victim of domestic violence, dating violence, sexual assault, or stalking and are living in substandard housing.   

 

10e. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action, and 

include a victim of domestic violence, dating violence, sexual assault, or stalking. 

 

10f. Single applicants* who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government action and 

are living in substandard housing  

 

10 g. Single applicants* applicants who DO NOT live or work in the city of Torrance who have been displaced by natural disaster or government 

action 

 

11 Single applicants* who DO NOT live or work in the city of Torrance who have U.S. military preference, include a victim of domestic violence, 

dating violence, sexual assault, or stalking, and are living in substandard housing 

 

11a Single applicants* who DO NOT  live or work in the city of Torrance who have U.S. military preference, include a victim of domestic 

violence, dating violence, sexual assault, or stalking 

 

11b. Single applicants* who DO NOT live or work in the city of Torrance who have U.S. military preference and are living in substandard housing 

 

11c. Single applicants* who DO NOT live or work in the city of Torrance who have U.S. military preference 

 

12. Single applicants* who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual 

assault, or stalking, and are living in substandard housing 

 

12a Single applicants* who DO NOT live or work in the city of Torrance and include a victim of domestic violence, dating violence, sexual 

assault, or stalking 
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12b. Single applicants* who DO NOT live or work in the city of Torrance, and are living in substandard housing 

 

12c. Single applicants* who DO NOT live or work in the city of Torrance.  

 

*HUD Section 8 guidelines define a single person as a one-member household who is under the age of 62 and is neither handicapped nor disabled. 
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Chapter 8 

HOUSING QUALITY STANDARDS AND RENT REASONABLENESS 

DETERMINATIONS 
[24 CFR 982 Subpart I and 24 CFR 982.507] 

INTRODUCTION 

HUD requires that all units occupied by families receiving Housing Choice Voucher (HCV) 

assistance meet HUD's Housing Quality Standards (HQS) and permits the PHA to establish 

additional requirements. The use of the term "HQS" in this plan refers to the combination of both 

HUD and PHA-established requirements. HQS inspections are required before the Housing 

Assistance Payments (HAP) Contract is signed and at least annually during the term of the 

contract.  

HUD also requires PHAs to determine that units rented by families assisted under the HCV 

program have rents that are reasonable when compared to comparable unassisted units in the 

market area. 

This chapter explains HUD and PHA requirements related to housing quality and rent 

reasonableness as follows: 

Part I. Physical Standards. This part discusses the physical standards required of units 

occupied by HCV-assisted families and identifies decisions about the acceptability of the 

unit that may be made by the family based upon the family's preference. It also identifies 

life-threatening conditions that must be addressed on an expedited basis. 

Part II. The Inspection Process. This part describes the types of inspections the PHA will 

make and the steps that will be taken when units do not meet HQS.  

Part III. Rent Reasonableness Determinations. This part discusses the policies the PHA 

will use to make rent reasonableness determinations. 

Special HQS requirements for homeownership, manufactured homes, and other special housing 

types are discussed in Chapter 15 to the extent that they apply in this jurisdiction. 
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PART I: PHYSICAL STANDARDS 

8-I.A. GENERAL HUD REQUIREMENTS 

HUD Performance and Acceptability Standards 

HUD's performance and acceptability standards for HCV-assisted housing are provided in 

24 CFR 982.401. These standards cover the following areas: 

 Sanitary facilities 

 Food preparation and refuse disposal 

 Space and Security 

 Thermal Environment 

 Illumination and electricity 

 Structure and materials 

 Interior Air Quality 

 Water Supply 

 Lead-based paint 

 Access 

 Site and neighborhood 

 Sanitary condition 

 Smoke Detectors 

A summary of HUD performance criteria is provided in Attachment 8-1. Additional guidance on 

these requirements is found in the following HUD resources: 

 Housing Choice Voucher Guidebook, Chapter 10. 

 HUD Housing Inspection Manual for Section 8 Housing 

 HUD Inspection Form, form HUD-52580 (3/01) and Inspection Checklist, form 

HUD-52580-A (9/00) 

 HUD Notice 2003-31, Accessibility Notice: Section 504 of the Rehabilitation Act of 1973; 

the Americans with Disabilities Act of 1990; the Architectural Barriers Act of 1968 and the 

Fair Housing Act of 1988. 

Tenant Preference Items 

HUD requires the PHA to enforce minimum HQS but also requires that certain judgments about 

acceptability be left to the family. For example, the PHA must ensure that the unit contains the 

required sanitary facilities, but the family decides whether the cosmetic condition of the facilities 

is acceptable. Attachment 8-2 summarizes those items that are considered tenant preferences. 
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Modifications to Provide Accessibility 

Under the Fair Housing Act of 1988 an owner must not refuse the request of a family that 

contains a person with a disability to make necessary and reasonable modifications to the unit. 

Such modifications are at the family's expense. The owner may require restoration of the unit to 

its original condition if the modification would interfere with the owner or next occupant's full 

enjoyment of the premises. The owner may not increase a customarily required security deposit. 

However, the landlord may negotiate a restoration agreement that requires the family to restore 

the unit and, if necessary to ensure the likelihood of restoration, may require the tenant to pay a 

reasonable amount into an interest bearing escrow account over a reasonable period of time. The 

interest in any such account accrues to the benefit of the tenant. The owner may also require 

reasonable assurances that the quality of the work will be acceptable and that any required 

building permits will be obtained. [24 CFR 100.203; Notice 2003-31]. 

Modifications to units to provide access for a person with a disability must meet all applicable 

HQS requirements and conform to the design, construction, or alteration of facilities contained in 

the UFAS and the ADA Accessibility Guidelines (ADAAG) [28 CFR 35.151(c) and Notice 

2003-31] See Chapter 2 of this plan for additional information on reasonable accommodations 

for persons with disabilities. 

PHA Policy 

Any owner that intends to negotiate a restoration agreement or require an escrow account  

must submit the agreement(s) to the PHA for review.  

Deleted: .[
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8-I.B. ADDITIONAL LOCAL REQUIREMENTS 

The PHA may impose additional quality standards as long as the additional criteria are not likely 

to adversely affect the health or safety of participant families or severely restrict housing choice. 

HUD approval is required if more stringent standards are imposed. HUD approval is not required 

if the PHA additions are clarifications of HUD's acceptability criteria or performance standards 

[24 CFR 982.401(a)(4)]. 

Thermal Environment [HCV GB p.10-7] 

The PHA must define a “healthy living environment” for the local climate. This may be done by 

establishing a temperature that the heating system must be capable of maintaining, that is 

appropriate for the local climate.  

PHA Policy 

The heating system must be capable of maintaining an interior temperature of 65 degrees 

Fahrenheit between October 1 and May 1. 
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Clarifications of HUD Requirements  

PHA Policy 

As permitted by HUD, the PHA has adopted the following specific requirements that 

elaborate on HUD standards. 

Walls 

In areas where plaster or drywall is sagging, severely cracked, or otherwise 

damaged, it must be repaired or replaced.  

Any exterior or interior surface with significantly peeling or chipping paint must 

be scrapped and painted with two coats of unleaded paint or other suitable 

material. 

Windows 

Window sashes must be in good condition, solid and intact, and properly fitted to 

the window frame. Damaged or deteriorated sashes must be replaced. 

Windows must be weather-stripped as needed to ensure a weather-tight seal. 

Window screens must be in good condition (applies only if screens are present). 

All broken or cracked glass must be replaced and windows glazed as needed.  

Hairline cracks that do not pose a safety hazard will be noted as a “Pass with 

Comment”. 

Doors 

All exterior doors must be weather-tight to avoid any air or water infiltration, be 

lockable, have no holes, have all trim intact, and have a threshold. 

All interior doors must have no holes, have all trim intact, and be openable 

without the use of a key. 

Floors 

All wood floors must be sanded to a smooth surface and sealed. Any loose or 

warped boards must be resecured and made level. If they cannot be leveled, they 

must be replaced. 

All floors must be in a finished state. Raw wood or unsealed concrete is not 

permitted. 

All floors should have some type of baseshoe, trim, or sealing for a "finished 

look." Vinyl baseshoe is permitted.  

Sinks 

All sinks and commode water lines must have shut off valves, unless faucets are 

wall mounted. 

All worn or cracked toilet seats and tank lids must be replaced and toilet tank lid 

must fit properly. 

All sinks must have functioning stoppers. 
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Garbage Disposals are not required, but if they are present, they must 

function. 

 

Security 

If window security bars or security screens are present on emergency exit 

windows, they must be equipped with a quick release system. The owner is 

responsible for ensuring that the family is instructed on the use of the quick 

release system. 



 

© Copyright 2007 Nan McKay & Associates, Inc. Adminplan 7/1/07 

Unlimited copies may be made for internal use. 
Page 8-7 

8-I.C. LIFE THREATENING CONDITIONS [24 CFR 982.404(a)] 

HUD requires the PHA to define life threatening conditions and to notify the owner or the family 

(whichever is responsible) of the corrections required. The responsible party must correct life 

threatening conditions within 24 hours of PHA notification.  

PHA Policy 

The following are considered life threatening conditions: 

Any condition that jeopardizes the security of the unit 

Major plumbing leaks or flooding, waterlogged ceiling or floor in imminent 

danger of falling 

Natural or LP gas or fuel oil leaks 

Any electrical problem or condition that could result in shock or fire 

Absence of a working heating system when outside temperature is below 60 

degrees Fahrenheit.  

Utilities not in service, including no running hot water 

Conditions that present the imminent possibility of injury  

Obstacles that prevent safe entrance or exit from the unit 

Absence of a functioning toilet in the unit 

Inoperable smoke detectors  

If an owner fails to correct life threatening conditions as required by the PHA, the 

housing assistance payment will be abated and the HAP contract will be terminated. See 

8-II-G. 

If a family fails to correct a family caused life threatening condition as required by the 

PHA, the PHA may terminate the family’s assistance. See 8-II.H.  

The owner will be required to repair an inoperable smoke detector unless the PHA 

determines that the family has intentionally disconnected it (by removing batteries or 

other means). In this case, the family will be required to repair the smoke detector within 

24 hours. 
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8-I.D. OWNER AND FAMILY RESPONSIBILITIES [24 CFR 982.404] 

Family Responsibilities 

The family is responsible for correcting the following HQS deficiencies: 

 Tenant-paid utilities not in service 

 Failure to provide or maintain family-supplied appliances 

 Damage to the unit or premises caused by a household member or guest beyond normal wear 

and tear. "Normal wear and tear" is defined as items which could not be charged against the 

tenant's security deposit under state law or court practice.  

Owner Responsibilities 

The owner is responsible for all HQS violations not listed as a family responsibility above, even 

if the violation is caused by the family's living habits (e.g., vermin infestation). However, if the 

family's actions constitute a serious or repeated lease violation the owner may take legal action to 

evict the family. 
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8-I.E. SPECIAL REQUIREMENTS FOR CHILDREN WITH ENVIRONMENTAL 

INTERVENTION BLOOD LEAD LEVEL [24 CFR 35.1225] 

If a PHA is notified by a public health department or other medical health care provider, or 

verifies information from a source other than a public health department or medical health care 

provider, that a child of less than 6 years of age, living in an HCV-assisted unit has been 

identified as having an environmental intervention blood lead level, the PHA must complete a 

risk assessment of the dwelling unit. The risk assessment must be completed in accordance with 

program requirements, and the result of the risk assessment must be immediately provided to the 

owner of the dwelling unit. In cases where the public health department has already completed 

an evaluation of the unit, this information must be provided to the owner. 

Within 30 days after receiving the risk assessment report from the PHA, or the evaluation from 

the public health department, the owner is required to complete the reduction of identified lead-

based paint hazards in accordance with the lead-based paint regulations [24 CFR 35.1325 and 

35.1330]. If the owner does not complete the “hazard reduction” as required, the dwelling unit is 

in violation of HQS and the PHA will take action in accordance with Section 8-II.G. 

PHA reporting requirements, and data collection and record keeping responsibilities related to 

children with an environmental intervention blood lead level are discussed in Chapter 16. 

8-I.F. VIOLATION OF HQS SPACE STANDARDS [24 CFR 982.403] 

If the PHA determines that a unit does not meet the HQS space standards because of an increase 

in family size or a change in family composition, the PHA must issue the family a new voucher, 

and the family and PHA must try to find an acceptable unit as soon as possible. If an acceptable 

unit is available for rental by the family, the PHA must terminate the HAP contract in 

accordance with its terms.  
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PART II: THE INSPECTION PROCESS 

8-II.A. OVERVIEW [24 CFR 982.405] 

Types of Inspections 

The PHA conducts the following types of inspections as needed. Each type of inspection is 

discussed in the paragraphs that follow. 

 Initial Inspections. The PHA conducts initial inspections in response to a request from the 

family to approve a unit for participation in the HCV program. The unit must pass the HQS 

inspection before the effective date of the HAP Contract. 

 Annual Inspections. HUD requires the PHA to inspect each unit under lease at least annually 

to confirm that the unit still meets HQS. The inspection may be conducted in conjunction 

with the family's annual reexamination but also may be conducted separately. 

 Special Inspections. A special inspection may be requested by the owner, the family, or a 

third party as a result of problems identified with a unit between annual inspections. 

 Quality Control Inspections. HUD requires that a sample of units be reinspected by a 

supervisor or other qualified individual to ensure that HQS are being enforced correctly and 

uniformly by all inspectors.  

Inspection of PHA-owned Units [24 CFR 982.352(b)] 

The PHA must obtain the services of an independent entity to perform all HQS inspections in 

cases where an HCV family is receiving assistance in a PHA-owned unit. A PHA-owned unit is 

defined as a unit that is owned by the PHA that administers the assistance under the consolidated 

ACC (including a unit owned by an entity substantially controlled by the PHA). The independent 

agency must communicate the results of each inspection to the family and the PHA. The 

independent agency must be approved by HUD, and may be the unit of general local government 

for the PHA jurisdiction (unless the PHA is itself the unit of general local government or an 

agency of such government).  

Inspection Costs 

The PHA may not charge the family or owner for unit inspections [24 CFR 982.405(e)]. In the 

case of inspections of PHA-owned units, the PHA may compensate the independent agency from 

ongoing administrative fee for inspections performed. The PHA and the independent agency may 

not charge the family any fee or charge for the inspection [24 CFR.982.352(b)]. 
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Notice and Scheduling 

The family must allow the PHA to inspect the unit at reasonable times with reasonable notice 

[24 CFR 982.551(d)]. 

PHA Policy 

Both the family and the owner will be given reasonable notice of all inspections. Except 

in the case of a life threatening emergency, reasonable notice is considered to be not less 

than 48 hours. Inspections may be scheduled between 8:00 a.m. and 5:00 p.m. Generally 

inspections will be conducted on business days only. In the case of a life threatening 

emergency, the PHA will give as much notice as possible, given the nature of the 

emergency. 

Owner and Family Inspection Attendance 

HUD permits the PHA to set policy regarding family and owner presence at the time of 

inspection [HCV GB p. 10-27]. 

PHA Policy 

When a family occupies the unit at the time of inspection an adult family member must 

normally be present for the inspection. If no adult member of the family can be present 

and the owner or owner’s representative is present, the PHA can conduct the inspection.  

If a family member is present, the presence of the owner or the owner's representative is 

encouraged but is not required.  

At initial inspection of a vacant unit, the PHA will inspect the unit in the presence of the 

owner or owner's representative. The presence of a family representative is permitted, but 

is not required.  
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8-II.B. INITIAL HQS INSPECTION [24 CFR 982.401(a)]  

Timing of Initial Inspections 

HUD requires the unit to pass HQS before the effective date of the lease and HAP Contract. 

HUD requires PHAs with fewer than 1,250 budgeted units to complete the initial inspection, 

determine whether the unit satisfies HQS, and notify the owner and the family of the 

determination within 15 days of submission of the Request for Tenancy Approval (RTA). For 

PHAs with 1,250 or more budgeted units, to the extent practicable such inspection and 

determination must be completed within 15 days. The 15-day period is suspended for any period 

during which the unit is not available for inspection [982.305(b)(2)]. 

PHA Policy 

The PHA will complete the initial inspection, determine whether the unit satisfies HQS, 

and notify the owner and the family of the determination within 15 days of submission of 

the Request for Tenancy Approval (RTA) unless the RTA specifies that the unit will not 

be available until a later date.  

Inspection Results and Reinspections 

PHA Policy 

If any HQS violations are identified, the owner will be notified of the deficiencies and be 

given a time frame to correct them. If requested by the owner, the time frame for 

correcting the deficiencies may be extended by the PHA for good cause. The PHA will 

reinspect the unit within 5 business days of the date the owner notifies the PHA that the 

required corrections have been made.  

If the time period for correcting the deficiencies (or any PHA-approved extension) has 

elapsed, or the unit fails HQS at the time of the reinspection, the PHA will notify the 

owner and the family that the unit has been rejected and that the family must search for 

another unit. The PHA may agree to conduct a second reinspection, for good cause, at the 

request of the family and owner.  

Following a failed reinspection, the family may submit a new Request for Tenancy 

Approval for the unit if the family has not found another unit by the time the owner 

completes all repairs and the family continues to wish to live in the unit. 
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Utilities  

Generally, at initial lease-up the owner is responsible for demonstrating that all utilities are in 

working order including those utilities that the family will be responsible for paying.  

PHA Policy 

If utility service is not available for testing at the time of the initial inspection, the PHA 

will allow the utilities to be placed in service after the unit has met all other HQS 

requirements. The PHA will reinspect the unit to confirm that utilities are operational 

before the HAP contract is executed by the PHA. 

Appliances 

PHA Policy 

If the family is responsible for supplying the stove and/or refrigerator, the PHA will 

allow the stove and refrigerator to be placed in the unit after the unit has met all other 

HQS requirements. The required appliances must be in place before the HAP contract is 

executed by the PHA. The PHA will execute the HAP contract based upon a certification 

from the family that the appliances have been installed and are working. A confirmatory 

inspection will be scheduled within 30 days of HAP contract approval.  
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8-II.C. ANNUAL HQS INSPECTIONS [24 CFR 982.405(a)] 

Scheduling the Inspection 

Each unit under HAP contract must have an annual inspection no more than 12 months after the 

most recent inspection.  

PHA Policy 

If an adult family member cannot be present on the scheduled date, the family should 

request that the PHA reschedule the inspection. The family may designate another adult 

to allow the PHA access to the unit.  The PHA and family will agree on a new inspection 

date that generally should take place within 5 business days of the originally-scheduled 

date. The PHA may schedule an inspection more than 5 business days after the original 

date for good cause. 

If the family misses the first scheduled appointment without requesting a new inspection 

date, the PHA will automatically schedule a second inspection. If the family misses two 

scheduled inspections without PHA approval, the PHA will consider the family to have 

violated its obligation to make the unit available for inspection. This may result in 

termination of the family’s assistance in accordance with Chapter 12.  

8-II.D. SPECIAL INSPECTIONS [HCV GB, p. 10-30] 

The PHA will conduct a special inspection if the owner, family, or another source reports HQS 

violations in the unit.  

PHA Policy 

During a special inspection, the PHA generally will inspect only those deficiencies that 

were reported. However, the inspector will record any additional HQS deficiencies that 

are observed and will require the responsible party to make the necessary repairs. 

If the annual inspection has been scheduled or is due within 90 days of the date the 

special inspection is scheduled the PHA may elect to conduct a full annual inspection. 

8-II.E. QUALITY CONTROL INSPECTIONS [24 CFR 982.405(b); HCV GB, p. 10-32] 

HUD requires a PHA supervisor or other qualified person to conduct quality control inspections 

of a sample of units to ensure that each inspector is conducting accurate and complete 

inspections and that there is consistency in the application of the HQS. 

The unit sample must include only units that have been inspected within the preceding 3 months. 

The selected sample will include (1) each type of inspection (initial, annual, and special), (2) 

inspections completed by each inspector, and (3) units from a cross-section of neighborhoods.  
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8-II.F. INSPECTION RESULTS AND REINSPECTIONS FOR UNITS UNDER HAP 

CONTRACT 

Notification of Corrective Actions 

The owner and the family will be notified in writing of the results of all inspections. When an 

inspection identifies HQS failures, the PHA will determine (1) whether or not the failure is a life 

threatening condition and (2) whether the family or owner is responsible.  

PHA Policy 

When life threatening conditions are identified, the PHA will immediately notify both 

parties by telephone, facsimile, or email. The notice will specify who is responsible for 

correcting the violation. The corrective actions must be taken within 24 hours of the 

PHA’s notice.  

When failures that are not life threatening are identified, the PHA will send the owner 

and the family a written notification of the inspection results within 5 business days of 

the inspection. The written notice will specify who is responsible for correcting the 

violation, and the time frame within which the failure must be corrected. Generally not 

more than 30 days will be allowed for the correction.  

The notice of inspection results will inform the owner that if life threatening conditions 

are not corrected within 24 hours, and non-life threatening conditions are not corrected 

within the specified time frame (or any PHA-approved extension), the owner’s HAP will 

be abated in accordance with PHA policy (see 8-II.G.). Likewise, in the case of family 

caused deficiencies, the notice will inform the family that if corrections are not made 

within the specified time frame (or any PHA-approved extension, if applicable) the 

family’s assistance will be terminated in accordance with PHA policy (see Chapter 12). 
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Extensions 

For conditions that are life-threatening, the PHA cannot grant an extension to the 24 hour 

corrective action period. For conditions that are not life-threatening, the PHA may grant an 

exception to the required time frames for correcting the violation, if the PHA determines that an 

extension is appropriate [24 CFR 982.404].  

PHA Policy 

Extensions will be granted in cases where the PHA has determined that the owner has 

made a good faith effort to correct the deficiencies and is unable to for reasons beyond 

the owner’s control. Reasons may include, but are not limited to: 

A repair cannot be completed because required parts or services are not available. 

A repair cannot be completed because of weather conditions.  

A reasonable accommodation is needed because the family includes a person with 

disabilities. 

The length of the extension will be determined on a case by case basis, but will not 

exceed 60 days, except in the case of delays caused by weather conditions. In the case of 

weather conditions, extensions may be continued until the weather has improved 

sufficiently to make repairs possible. The necessary repairs must be made within 15 

calendar days, once the weather conditions have subsided. 

Reinspections 

PHA Policy 

The PHA will conduct a reinspection immediately following the end of the corrective 

period, or any PHA approved extension.  

The family and owner will be given reasonable notice of the reinspection appointment. If 

the deficiencies have not been corrected by the time of the reinspection, the PHA will 

send a notice of abatement to the owner, or in the case of family caused violations, a 

notice of termination to the family, in accordance with PHA policies. If the PHA is 

unable to gain entry to the unit in order to conduct the scheduled reinspection, the PHA 

will consider the family to have violated its obligation to make the unit available for 

inspection. This may result in termination of the family’s assistance in accordance with 

Chapter 12. 
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8-II.G. ENFORCING OWNER COMPLIANCE  

If the owner fails to maintain the dwelling unit in accordance with HQS, the PHA must take 

prompt and vigorous action to enforce the owner obligations.  

HAP Abatement 

If an owner fails to correct HQS deficiencies by the time specified by the PHA, HUD requires 

the PHA to abate housing assistance payments no later than the first of the month following the 

specified correction period (including any approved extension) [24 CFR 985.3(f)]. No retroactive 

payments will be made to the owner for the period of time the rent was abated. Owner rents are 

not abated as a result of HQS failures that are the family's responsibility. 

PHA Policy 

The PHA will make all HAP abatements effective the first of the month following the 

expiration of the PHA specified correction period (including any extension). 

The PHA will inspect abated units within 5 business days of the owner's notification that 

the work has been completed. Payment will resume effective on the day the unit passes 

inspection.  

During any abatement period the family continues to be responsible for its share of the rent. The 

owner must not seek payment from the family for abated amounts and may not use the abatement 

as cause for eviction.  

HAP Contract Termination 

The PHA must decide how long any abatement period will continue before the HAP contract 

will be terminated. The PHA should not terminate the contract until the family finds another unit, 

provided the family does so in a reasonable time [HCV GB p. 10-29] and must give the owner 

reasonable notice of the termination. The PHA will issue a voucher to permit the family to move 

to another unit as described in Chapter 10.  

PHA Policy 

The maximum length of time that a HAP may be abated is 90 days. However, if the 

owner completes corrections and notifies the PHA before the termination date of the 

HAP contract, the PHA may rescind the termination notice if (1) the family still resides in 

the unit and wishes to remain in the unit and (2) the unit passes inspection.  

Reasonable notice of HAP contract termination by the PHA is 30 days. 

8-II.H. ENFORCING FAMILY COMPLIANCE WITH HQS [24 CFR 982.404(b)] 

Families are responsible for correcting any HQS violations listed in paragraph 8.I.D. If the 

family fails to correct a violation within the period allowed by the PHA (and any extensions), the 

PHA will terminate the family’s assistance, according to the policies described in Chapter 12.  

If the owner carries out a repair for which the family is responsible under the lease, the owner 

may bill the family for the cost of the repair. 
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PART III: RENT REASONABLENESS [24 CFR 982.507] 

8-III.A. OVERVIEW 

No HAP contract can be approved until the PHA has determined that the rent for the unit is 

reasonable. The purpose of the rent reasonableness test is to ensure that a fair rent is paid for 

each unit rented under the HCV program.  

HUD regulations define a reasonable rent as one that does not exceed the rent charged for 

comparable, unassisted units in the same market area. HUD also requires that owners not charge 

more for assisted units than for comparable units on the premises. This part explains the method 

used to determine whether a unit’s rent is reasonable. 

PHA-owned Units [24 CFR 982.352(b)] 

In cases where an HCV family is receiving assistance in a PHA-owned unit, the PHA must 

obtain the services of an independent entity to determine rent reasonableness in accordance with 

program requirements, and to assist the family in negotiating the contract rent when the family 

requests assistance. A PHA-owned unit is defined as a unit that is owned by the PHA that 

administers the assistance under the consolidated ACC (including a unit owned by an entity 

substantially controlled by the PHA). The independent agency must communicate the results of 

the rent reasonableness determination to the family and the PHA. The independent agency must 

be approved by HUD, and may be the unit of general local government for the PHA jurisdiction 

(unless the PHA is itself the unit of general local government or an agency of such government).  
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8-III.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIRED 

Owner-initiated Rent Determinations 

The PHA must make a rent reasonableness determination at initial occupancy and whenever the 

owner requests a rent adjustment. 

The owner and family first negotiate the rent for a unit. The PHA (or independent agency in the 

case of PHA-owned units) will assist the family with the negotiations upon request. At initial 

occupancy the PHA must determine whether the proposed rent is reasonable before a HAP 

Contract is signed. The owner must not change the rent during the initial lease term. Subsequent 

requests for rent adjustments must be consistent with the lease between the owner and the family. 

Rent increases will not be approved unless any failed items identified by the most recent HQS 

inspection have been corrected. 

PHA Policy 

After the initial occupancy period, the owner may request a rent adjustment in accordance 

with the owner’s lease. For rent increase requests after initial lease-up, the PHA may 

request owners to provide information about the rents charged for other units on the 

premises, if the premises include more than 4 units. In evaluating the proposed rents in 

comparison to other units on the premises the PHA will consider unit size and length of 

tenancy in the other units.  

The PHA will determine whether the requested increase is reasonable within 10 business 

days of receiving the request from the owner. The owner will be notified of the 

determination. 

All rents adjustments will be effective the first of the month following 60 days after the 

PHA’s receipt of the owner’s request or on the date specified by the owner, whichever is 

later. 

PHA- and HUD-Initiated Rent Reasonableness Determinations 

HUD requires the PHA to make a determination of rent reasonableness (even if the owner has 

not requested a change) if there is a 5 percent decrease in the Fair Market Rent that goes into 

effect at least 60 days before the contract anniversary date. HUD also may direct the PHA to 

make a determination at any other time. The PHA may decide that a new determination of rent 

reasonableness is needed at any time. 

PHA Policy 

In addition to the instances described above, the PHA will make a determination of rent 

reasonableness at any time after the initial occupancy period if: (1) the PHA determines 

that the initial rent reasonableness determination was in error or (2) the PHA determines 

that the information provided by the owner about the unit or other units on the same 

premises was incorrect.  
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8-III.C. HOW COMPARABILITY IS ESTABLISHED 

Factors to Consider 

HUD requires PHAs to take into consideration the factors listed below when determining rent 

comparability. The PHA may use these factors to make upward or downward adjustments to the 

rents of comparison units when the units are not identical to the HCV-assisted unit.  

 Location and age 

 Unit size including the number of rooms and square footage of rooms 

 The type of unit including construction type (e.g., single family, duplex, garden, low-rise, 

high-rise)  

 The quality of the units including the quality of the original construction, maintenance and 

improvements made. 

 Amenities, services, and utilities included in the rent 

Units that Must Not be Used as Comparables 

Comparable units must represent unrestricted market rents. Therefore, units that receive some 

form of federal, state, or local assistance that imposes rent restrictions cannot be considered 

comparable units. These include units assisted by HUD through any of the following programs: 

Section 8 project-based assistance, Section 236 and Section 221(d)(3) Below Market Interest 

Rate (BMIR) projects, HOME or Community Development Block Grant (CDBG) program-

assisted units in which the rents are subsidized; units subsidized through federal, state, or local 

tax credits; units subsidized by the Department of Agriculture rural housing programs, and units 

that are rent-controlled by local ordinance. 

Rents Charged for Other Units on the Premises 

The Request for Tenancy Approval (HUD-52517) requires owners to provide information, on the 

form itself, about the rent charged for other unassisted comparable units on the premises if the 

premises include more than 4 units. 

By accepting the PHA payment each month the owner certifies that the rent is not more than the 

rent charged for comparable unassisted units on the premises. If asked to do so, the owner must 

give the PHA information regarding rents charged for other units on the premises. 
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8-III.D . PHA RENT REASONABLENESS METHODOLOGY 

How Market Data is Collected 

PHA Policy 

The PHA will collect and maintain data on market rents in the PHA's jurisdiction. 

Information sources include newspapers, realtors, market surveys, inquiries of owners 

and other available sources. The data will be maintained by bedroom size and market 

areas. Market areas may be defined by zip codes, census tract, neighborhood, and 

identifiable natural or man-made boundaries. The data will be updated on an ongoing 

basis and rent information that is more than 24 months old will be eliminated from the 

database.  

How Rents are Determined 

PHA Policy 

The rent for a unit proposed for HCV assistance will be compared to the rent charged for 

comparable units in the same market area. The PHA will develop a range of prices for 

comparable units by bedroom size within defined market areas. Units proposed for HCV 

assistance will be compared to the units within this rent range. Because units may be 

similar, but not exactly like the unit proposed for HCV assistance, the PHA may make 

adjustments to the range of prices to account for these differences.  

The adjustment must reflect the local market. Not all differences in units require 

adjustments (e.g., the presence or absence of a garbage disposal may not affect the rent in 

some market areas).  

Adjustments may vary by unit type (e.g., a second bathroom may be more valuable in a 

three-bedroom unit than in a two-bedroom). 

The adjustment must reflect the rental value of the difference – not its construction costs 

(e.g., it might cost $20,000 to put on a new roof, but the new roof might not make any 

difference in what a tenant would be willing to pay because rents units are presumed to 

have functioning roofs).  

When a comparable project offers rent concessions (e.g., first month rent-free, or reduced 

rent) reported monthly rents will be adjusted accordingly. For example, if a comparable 

project reports rents of $500/month but new tenants receive the first month's rent free, the 

actual rent for the unit would be calculated as follows: $500 x 11 months = 5500/12 

months = actual monthly rent of $488.  

The PHA will notify the owner of the rent the PHA can approve based upon its analysis 

of rents for comparable units. The owner may submit information about other comparable 

units in the market area. The PHA will confirm the accuracy of the information provided 

and consider this additional information when making rent determinations. The owner 

must submit any additional information within 5 business days of the PHA’s request for 

information or the owner’s request to submit information. 
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EXHIBIT 8-1: OVERVIEW OF HUD HOUSING QUALITY STANDARDS 

Note: This document provides an overview of HQS. For more detailed information see the 

following documents: 

 24 CFR 982.401, Housing Quality Standards (HQS) 

 Housing Choice Voucher Guidebook, Chapter 10. 

 HUD Housing Inspection Manual for Section 8 Housing 

 HUD Inspection Form, form HUD-52580 (3/01) and Inspection Checklist, form 

HUD-52580-A (9/00) 

Sanitary Facilities 

The dwelling unit must include sanitary facilities within the unit. The sanitary facilities must be 

usable in privacy and must be in proper operating condition and adequate for personal 

cleanliness and disposal of human waste.  

Food Preparation and Refuse Disposal 

The dwelling unit must have space and equipment suitable for the family to store, prepare, and 

serve food in a sanitary manner. 

Space and Security 

The dwelling unit must provide adequate space and security for the family. This includes having 

at least one bedroom or living/sleeping room for each two persons. 

Thermal Environment 

The unit must have a safe system for heating the dwelling unit. Air conditioning is not required 

but if provided must be in proper operating condition. The dwelling unit must not contain 

unvented room heaters that burn gas, oil, or kerosene. Portable electric room heaters or kitchen 

stoves with built-in heating units are not acceptable as a primary source of heat for units located 

in climatic areas where permanent heat systems are required. 

Illumination and Electricity 

Each room must have adequate natural or artificial illumination to permit normal indoor 

activities and to support the health and safety of occupants. The dwelling unit must have 

sufficient electrical sources so occupants can use essential electrical appliances. Minimum 

standards are set for different types of rooms. Once the minimum standards are met, the number, 

type and location of electrical sources are a matter of tenant preference. 

Structure and Materials 

The dwelling unit must be structurally sound. Handrails are required when four or more steps 

(risers) are present, and protective railings are required when porches, balconies, and stoops are 

thirty inches or more off the ground. The elevator servicing the unit must be working [if there is 

one]. Manufactured homes must have proper tie-down devices capable of surviving wind loads 

common to the area. 
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Interior Air Quality 

The dwelling unit must be free of air pollutant levels that threaten the occupants’ health. There 

must be adequate air circulation in the dwelling unit. Bathroom areas must have one openable 

window or other adequate ventilation. Any sleeping room must have at least one window. If a 

window was designed to be opened, it must be in proper working order. 

Water Supply 

The dwelling unit must be served by an approved public or private water supply that is sanitary 

and free from contamination. Plumbing fixtures and pipes must be free of leaks and threats to 

health and safety. 

Lead-Based Paint  

Lead-based paint requirements apply to dwelling units built prior to 1978 that are occupied or 

can be occupied by families with children under six years of age, excluding zero bedroom 

dwellings. Owners must: 

 Disclose known lead-based paint hazards to prospective tenants before the lease is signed,  

 provide all prospective families with "Protect Your Family from Lead in Your Home",  

 Stabilize deteriorated painted surfaces and conduct hazard reduction activities when 

identified by the PHA  

 Notify tenants each time such an activity is performed  

 Conduct all work in accordance with HUD safe practices  

 As part of ongoing maintenance ask each family to report deteriorated paint. 

For units occupied by environmental intervention blood lead level (lead poisoned) children under 

six years of age, a risk assessment must be conducted (paid for by the PHA). If lead hazards are 

identified during the risk assessment, the owner must complete hazard reduction activities.  

See HCV GB p. 10-15 for a detailed description of these requirements. For additional 

information on lead-based paint requirements see 24 CFR 35, Subparts A, B, M, and R. 

Access 

Use and maintenance of the unit must be possible without unauthorized use of other private 

properties. The building must provide an alternate means of exit in case of fire.  

Site and Neighborhood 

The site and neighborhood must be reasonably free from disturbing noises and reverberations, 

excessive trash or vermin, or other dangers to the health, safety, and general welfare of the 

occupants. 

Deleted: ¶
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Sanitary Condition 

The dwelling unit and its equipment must be in sanitary condition and free of vermin and rodent 

infestation. The unit must have adequate barriers to prevent infestation. 

Smoke Detectors 

Smoke detectors must be installed in accordance with and meet the requirements of the National 

Fire Protection Association Standard (NFPA) 74 (or its successor standards). If the dwelling unit 

is occupied by any person with a hearing impairment, smoke detectors must have an appropriate 

alarm system as specified in NFPA 74 (or successor standards).  

Carbon Monoxide Detectors 

Carbon Monoxide alarms or detectors must be installed in each dwelling unit(s) in a manner that 

meets or exceeds the standards described in Chapters 9 and 11 of the 2018 publication of the 

International Fire Code (IFC), as published by the International Code Council. The PHA will 

begin enforcing this rule effective December 27, 2022.  

Hazards and Heath/Safety 

The unit, interior and exterior common areas accessible to the family, the site, and the 

surrounding neighborhood must be free of hazards to the family's health and safety. 
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EXHIBIT 8-2: SUMMARY OF TENANT PREFERENCE AREAS 

RELATED TO HOUSING QUALITY 

Note: This document provides an overview of unit and site characteristics and conditions for 

which the family determines acceptability. For more detailed information see the following 

documents: 

 Housing Choice Voucher Guidebook, Chapter 10. 

 HUD Housing Inspection Manual for Section 8 Housing 

 HUD Inspection Form, form HUD-52580 (3/01) and Inspection Checklist, form 

HUD-52580-A (9/00) 

Provided the minimum housing quality standards have been met, HUD permits the family to 

determine whether the unit is acceptable with regard to the following characteristics. 

 Sanitary Facilities. The family may determine the adequacy of the cosmetic condition and 

quality of the sanitary facilities, including the size of the lavatory, tub, or shower; the 

location of the sanitary facilities within the unit; and the adequacy of the water heater.  

 Food Preparation and Refuse Disposal. The family selects size and type of equipment it 

finds acceptable. When the family is responsible for supplying cooking appliances, the 

family may choose to use a microwave oven in place of a conventional oven, stove, or range. 

When the owner is responsible for providing cooking appliances, the owner may offer a 

microwave oven in place of an oven, stove, or range only if other subsidized and 

unsubsidized units on the premises are furnished with microwave ovens only. The adequacy 

of the amount and type of storage space, the cosmetic conditions of all equipment, and the 

size and location of the kitchen are all determined by the family. 

 Space and Security. The family may determine the adequacy of room sizes and room 

locations. The family is also responsible for deciding the acceptability of the type of door and 

window locks. 

 Energy conservation items. The family may determine whether the amount of insulation, 

presence of absence of storm doors and windows and other energy conservation items are 

acceptable.  

 Illumination and Electricity. The family may determine whether the location and the number 

of outlets and fixtures (over and above those required to meet HQS standards) are acceptable 

or if the amount of electrical service is adequate for the use of appliances, computers, or 

stereo equipment. 
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(6) Structure and Materials. Families may determine whether minor defects, such as lack of 

paint, or worn flooring or carpeting will affect the livability of the unit. 

(7) Indoor Air. Families may determine whether window and door screens, filters, fans, or other 

devices for proper ventilation are adequate to meet the family’s needs. However, if screens 

are present they must be in good condition. 

(8) Sanitary Conditions. The family determines whether the sanitary conditions in the unit, 

including minor infestations, are acceptable. 

(9) Neighborhood conditions. Families may determine whether neighborhood conditions such as 

the presence of drug activity, commercial enterprises, and convenience to shopping will 

affect the livability of the unit.  

Families have no discretion with respect to lead-based paint standards and smoke detectors. 
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Chapter 17: SPECIAL PURPOSE VOUCHERS 

INTRODUCTION 

Special purpose vouchers are specifically funded by Congress in separate appropriations from 

regular HCV program funding in order to target specific populations. Special purpose vouchers 

include vouchers for the following programs: 

 Family Unification Program (FUP) 

 Foster Youth to Independence (FYI) program 

 Veterans Affairs Supportive Housing (VASH) 

 Mainstream 

 Non-Elderly Disabled (NED) 

PHA Policy 

The PHA will administer the following types of special purpose vouchers: Veterans 

Affairs Supportive Housing (VASH) and Emergency Housing Vouchers (EHV)  

Except as addressed by this chapter and as required under federal statute and HUD requirements, 

the general requirements of the HCV program apply to special purpose vouchers. 
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PART III: VETERANS AFFAIRS SUPPORTIVE HOUSING (VASH) PROGRAM 

19-III.A. OVERVIEW 

Since 2008, HCV program funding has provided rental assistance under a supportive housing 

program for homeless veterans. The Veterans Affairs Supportive Housing (VASH) program 

combines HCV rental assistance with case management and clinical services provided by the 

Department of Veterans Affairs (VA) at VA medical centers (VAMCs) and Community-Based 

Outpatient Clinics (CBOCs).  Eligible families are homeless veterans and their families that 

agree to participate in VA case management and are referred to the VAMC’s partner PHA for 

HCV assistance. The VAMC or CBOC’s responsibilities include: 

 Screening homeless veterans to determine whether they meet VASH program participation 

criteria; 

 Referring homeless veterans to the PHA; 

- The term homeless veteran means a veteran who is homeless (as that term is defined in 

subsection (a) or (b) of Section 103 of the McKinney-Vento Homeless Assistance Act 

(42 U.S.C. 11302)). See 38 U.S.C. 2002. 

 Providing appropriate treatment and supportive services to potential VASH participants, if 

needed, prior to PHA issuance of a voucher;  

 Providing housing search assistance to VASH participants; 

 Identifying the social service and medical needs of VASH participants, and providing or 

ensuring the provision of regular ongoing case management, outpatient health services, 

hospitalization, and other supportive services as needed throughout the veterans’ 

participation period; and  

 Maintaining records and providing information for evaluation purposes, as required by HUD 

and the VA. 

VASH vouchers are awarded noncompetitively based on geographic need and PHA 

administrative performance. Eligible PHAs must be located within the jurisdiction of a VAMC 

and in an area of high need based on data compiled by HUD and the VA. When Congress funds 

a new allocation of VASH vouchers, HUD invites eligible PHAs to apply for a specified number 

of vouchers. 

Generally, the HUD-VASH program is administered in accordance with regular HCV program 

requirements. However, HUD is authorized to waive or specify alternative requirements to allow 

PHAs to effectively deliver and administer VASH assistance. Alternative requirements are 

established in the HUD-VASH Operating Requirements, which were originally published in the 

Federal Register on May 6, 2008, and updated March 23, 2012. Unless expressly waived by 

HUD, all regulatory requirements and HUD directives regarding the HCV program are 

applicable to VASH vouchers, including the use of all HUD-required contracts and other forms, 

and all civil rights and fair housing requirements. In addition, the PHA may request additional 
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statutory or regulatory waivers that it determines are necessary for the effective delivery and 

administration of the program. 
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The VASH program is administered in accordance with applicable Fair Housing requirements 

since civil rights requirements cannot be waived under the program. These include applicable 

authorities under 24 CFR 5.105(a) and 24 CFR 982.53 including, but not limited to, the Fair 

Housing Act, Section 504 of the Rehabilitation Act of 1973, Title VI of the Civil Rights Act of 

1964, the Americans with Disabilities Act, and the Age Discrimination Act and all PHA policies 

as outlined in Chapter 2 of this document. 

When HUD-VASH recipients include veterans with disabilities or family members with 

disabilities, reasonable accommodation requirements in Part II of Chapter 2 of this policy apply. 

19-III.B. REFERRALS [FR Notice 3/23/12 and HUD-VASH Qs and As] 

VAMC case managers will screen all families in accordance with VA screening criteria and refer 

eligible families to the PHA for determination of program eligibility and voucher issuance. The 

PHA has no role in determining or verifying the veteran’s eligibility under VA screening criteria, 

including determining the veteran’s homelessness status. The PHA must accept referrals from 

the partnering VAMC and must maintain written documentation of referrals in VASH tenant 

files. Upon turnover, VASH vouchers must be issued to eligible veteran families as identified by 

the VAMC. 

PHA Policy 

In order to expedite the screening process, the PHA will provide all forms and a list of 

documents required for the VASH application to the VAMC. Case managers will work 

with veterans to fill out the forms and compile all documents prior to meeting with the 

PHA and submitting an application. When feasible, the VAMC case manager should 

email or fax copies of all documents to the PHA prior to the meeting in order to allow the 

PHA time to review them and start a file for the veteran. 

After the VAMC has given the PHA a complete referral, the PHA will perform an 

eligibility screening within five business days of receipt of a VAMC referral. 

Per the Los Angeles Area VAMC, the PHA can accept VASH referrals from the 

following four contracted organizations: Volunteers of America (VOA), People Assisting 

the Homeless (PATH), Carlos Lopez and Associates, and Step Up on Second.  
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19-III.C. HCV PROGRAM ELIGIBILITY [FR Notice 3/23/12] 

Eligible participants are homeless veterans and their families who agree to participate in case 

management from the VAMC. 

 A VASH Veteran or veteran family refers to either a single veteran or a veteran with a 

household composed of two or more related persons. It also includes one or more eligible 

persons living with the veteran who are determined to be important to the veteran’s care or 

well-being. 

 A veteran for the purpose of VASH is a person whose length of service meets statutory 

requirements, and who served in the active military, naval, or air service, was discharged or 

released under conditions other than dishonorable, and is eligible for VA health care. 

Under VASH, PHAs do not have authority to determine family eligibility in accordance with 

HCV program rules and PHA policies. The only reasons for denial of assistance by the PHA are 

failure to meet the income eligibility requirements and/or that a family member is subject to a 

lifetime registration requirement under a state sex offender registration program. Under 

portability, the receiving PHA must also comply with these VASH screening requirements. 

Social Security Numbers 

When verifying Social Security numbers (SSNs) for homeless veterans and their family 

members, an original document issued by a federal or state government agency, which contains 

the name and SSN of the individual along with other identifying information of the individual, is 

acceptable in accordance with Section 7-II.B, of this policy. 

In the case of the homeless veteran, the PHA must accept the Certificate of Release or Discharge 

from Active Duty (DD-214) or the VA-verified Application for Health Benefits (10-10EZ) as 

verification of SSN and cannot require the veteran to provide a Social Security card. A VA-

issued identification card may also be used to verify the SSN of a homeless veteran. 

Proof of Age 

The DD-214 or 10-10EZ must be accepted as proof of age in lieu of birth certificates or other 

PHA-required documentation as outlined in Section 7-II.C, of this policy. A VA-issued 

identification card may also be used to verify the age of a homeless veteran. 

Photo Identification 

A VA-issued identification card must be accepted in lieu of another type of government-issued 

photo identification. 
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Income Eligibility 

The PHA must determine income eligibility for VASH families in accordance with 24 CFR 

982.201 and policies in Section 3-II.A. If the family is over-income based on the most recently 

published income limits for the family size, the family will be ineligible for HCV assistance. 

While income-targeting does not apply to VASH vouchers, the PHA may include the admission 

of extremely low-income VASH families in its income targeting numbers for the fiscal year in 

which these families are admitted. 

PHA Policy 

While income-targeting requirements will not be considered by the PHA when families 

are referred by the partnering VAMC, the PHA will include any extremely low-income 

VASH families that are admitted in its income targeting numbers for the fiscal year in 

which these families are admitted. 

Screening 

The PHA may not screen any potentially eligible family members or deny assistance for any 

grounds permitted under 24 CFR 982.552 and 982.553 with one exception: the PHAs is still 

required to prohibit admission if any member of the household is subject to a lifetime registration 

requirement under a state sex offender registration program. Accordingly, with the exception of 

denial for registration as a lifetime sex offender under state law and PHA policies on how sex 

offender screenings will be conducted, PHA policy in Sections 3-III.B through 3-III.E do not 

apply to VASH. The prohibition against screening families for anything other than lifetime sex 

offender status applies to all family members, not just the veteran. 

Denial of Assistance [Notice PIH 2008-37] 

Once a veteran is referred by the VAMC, the PHA must either issue a voucher or deny 

assistance. If the PHA denies assistance, it must provide the family with prompt notice of the 

decision and a brief statement of the reason for denial in accordance with Section 3-III.F. Like in 

the standard HCV program, the family must be provided with the opportunity for an informal 

review in accordance with policies in Section 3-III.F. In addition, a copy of the denial notice 

must be sent to the VAMC case manager. 
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19-III.D. CHANGES IN FAMILY COMPOSITION 

Adding Family Members [FR Notice 3/23/12] 

When adding a family member after the family has been admitted to the program, PHA policies 

in Section 3-II.B apply. Other than the birth, adoption, or court-awarded custody of a child, the 

PHA must approve additional family members and will apply its regular screening criteria in 

doing so. 

Remaining Family Members [HUD-VASH Qs and As] 

If the homeless veteran dies while the family is being assisted, the voucher would remain with 

the remaining members of the tenant family. The PHA may use one of its own regular vouchers, 

if available, to continue assisting this family and free up a VASH voucher for another VASH-

eligible family. If a regular voucher is not available, the family would continue utilizing the 

VASH voucher. Once the VASH voucher turns over, however, it must go to a homeless 

veteran family. 

Family Break Up [HUD-VASH Qs and As] 

In the case of divorce or separation, since the set-aside of VASH vouchers is for veterans, the 

voucher must remain with the veteran. This overrides the PHA’s policies in Section 3-I.C. on 

how to determine who remains in the program if a family breaks up. 
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19-III.E. LEASING [FR Notice 3/23/12] 

Waiting List 

The PHA does not have the authority to maintain a waiting list or apply local preferences for 

HUD–VASH vouchers. Policies in Chapter 4 relating to applicant selection from the waiting list, 

local preferences, special admissions, cross-listing, and opening and closing the waiting list do 

not apply to VASH vouchers. 

Voucher Issuance 

Unlike the standard HCV program which requires an initial voucher term of at least 60 days, 

VASH vouchers must have an initial search term of at least 120 days. PHA policies on 

extensions as outlined in Section 5-II.E will apply. 

PHA Policy 

All VASH vouchers will have an initial term of 120 calendar days. 

The family must submit a Request for Tenancy Approval and proposed lease within the 

120-day period unless the PHA grants an extension. 

The PHA will grant two additional 30 day extensions beyond the 120 day initial search 

term. These extensions will be granted after the family submits the Proof of Effort form 

showing that they are searching for a unit. Additional extensions will be governed by the 

PHA’s administrative plan for regular HCV vouchers.  

The PHA must track issuance of HCVs for families referred by the VAMC or CBOC in PIC as 

required in Notice PIH 2011-53. 

Initial Lease Term 

Unlike in the standard the HCV program, VASH voucher holders may enter into an initial lease 

that is for less than 12 months. Accordingly, PHA policy in Section 9-I.E., Term of Assisted 

Tenancy, does not apply. 

Ineligible Housing [FR Notice 6/18/14] 

Unlike in the standard HCV program, VASH families are permitted to live on the grounds of a 

VA facility in units developed to house homeless veterans. Therefore, 24 CFR 982.352(a)(5) and 

983.53(a)(2), which prohibit units on the physical grounds of a medical, mental, or similar public 

or private institution, do not apply to VASH for this purpose only. Accordingly, PHA policy in 

9-I.D., Ineligible Units, does not apply for this purpose only. 
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HQS Pre-Inspections 

To expedite the leasing process, PHAs may pre-inspect available units that veterans may be 

interested in leasing in order to maintain a pool of eligible units. If a VASH family selects a unit 

that passed an HQS inspection (without intervening occupancy) within 45 days of the date of the 

Request for Tenancy Approval (Form HUD-52517), the unit may be approved if it meets all 

other conditions under 24 CFR 982.305. However, the veteran must be free to select his or her 

unit and cannot be steered to these units. 

PHA Policy 

To expedite the leasing process, the PHA may pre-inspect available units that veterans 

may be interested in leasing to maintain a pool of eligible units. If a VASH family selects 

a unit that passed a HQS pre-inspection (without intervening occupancy) within 45 days 

of the date of the RTA, the unit may be approved provided that it meets all other 

conditions under 24 CFR 982.305. The veteran will be free to select his or her unit.  

When a pre-inspected unit is not selected, the PHA will make every effort to fast-track 

the inspection process, including adjusting the normal inspection schedule for both initial 

and any required reinspections. 
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19-III.F. PORTABILITY [FR Notice 3/23/12 and Notice PIH 2011-53] 

General Requirements 

Portability policies under VASH depend on whether the family wants to move within or outside 

of the initial VA facility’s catchment area (the area in which the VAMC or CBOC operates). In 

all cases, the initial VA facility must be consulted prior to the move and provide written 

confirmation that case management will continue to be provided in the family’s new location. 

VASH participant families may only reside in jurisdictions that are accessible to case 

management services, as determined by case managers at the partnering VAMC or CBOC. 

Under VASH, applicant families may move under portability even if the family did not have 

legal residency in the jurisdiction of the initial PHA when they applied. As a result, PHA policies 

in Section 10-II.B about nonresident applicants do not apply. 

If the family no longer requires case management, there are no portability restrictions. Normal 

portability rules apply. 

Portability within the Initial VAMC’s Catchment Area 

A VASH family can move within the VAMC’s catchment area as long as case management can 

still be provided, as determined by the VA. If the initial PHA’s partnering VAMC will still 

provide the case management services, the receiving PHA must process the move in accordance 

with portability procedures: 

 If the receiving PHA has been awarded VASH vouchers, it can choose to either bill the initial 

PHA or absorb the family if it has a VASH voucher available to do so. 

- If the PHA absorbs the family, the VAMC or CBOC providing the initial case 

management must agree to the absorption and the transfer of case management. 

 If the receiving PHA does not administer a VASH program, it must always bill the 

initial PHA. 

Portability Outside of the Initial VAMC’s Catchment Area 

If a family wants to move to another jurisdiction where it will not be possible for the initial 

PHA’s partnering VAMC or CBOC to provide case management services, the initial VAMC 

must first confirm that the new VAMC has an available VASH case management slot and the 

new VAMC’s partner PHA has an available VASH voucher. 

After acceptance of the veteran by the new VAMC, the new VAMC will refer the veteran to its 

partner PHA. In these cases, the family must be absorbed by the receiving PHA either as a new 

admission or as a portability move-in, as applicable. Upon absorption, the initial PHA’s VASH 

voucher will be available to lease to a new VASH-eligible family, and the absorbed family will 

count toward the number of VASH slots awarded to the receiving PHA. 
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19-III.G. TERMINATION OF ASSISTANCE [FR Notice 3/23/12] 

With the exception of terminations for failure to receive case management, HUD has not 

established any alternative requirements for termination of assistance for VASH participants. 

However, prior to terminating VASH participants, HUD strongly encourages PHAs to exercise 

their discretion under 24 CFR 982.552(c)(2) as outlined in Section 12-II.D, of this policy and 

consider all relevant circumstances of the specific case. This includes granting reasonable 

accommodations for persons with disabilities, as well as considering the role of the case manager 

and the impact that ongoing case management services can have on mitigating the conditions that 

led to the potential termination.  

VASH participant families may not be terminated after admission for a circumstance or activities 

that occurred prior to admission and were known to the PHA but could not be considered at the 

time of admission due to VASH program requirements. The PHA may terminate the family’s 

assistance only for program violations that occur after the family’s admission to the program. 

Cessation of Case Management 

As a condition of receiving HCV rental assistance, a HUD-VASH-eligible family must receive 

case management services from the VAMC or CBOC. A VASH participant family’s assistance 

must be terminated for failure to participate, without good cause, in case management as verified 

by the VAMC or CBOC.  

However, a VAMC or CBOC determination that the participant family no longer requires case 

management is not grounds for termination of assistance and the family is still eligible for 

assistance under the HCV program. In such a case, at its option, the PHA may offer the family 

continued HCV assistance through one of its regular vouchers. If the PHA has no voucher to 

offer, the family will retain its VASH voucher until such time as the PHA has an available 

voucher for the family. 

VAWA [HUD VASH Qs and As and Notice PIH 2017-08] 

When a veteran’s family member is receiving protection under VAWA because the veteran is the 

perpetrator of domestic violence, dating violence, sexual assault, or stalking, the victim must 

continue to be assisted. Upon termination of the perpetrator’s VASH assistance, the victim 

should be given a regular HCV if one is available, and the perpetrator’s VASH voucher should 

be used to serve another eligible veteran family. If a regular HCV is not available, the victim will 

continue to use the VASH voucher even after the perpetrator’s assistance is terminated. 
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19-III.H. PROJECT-BASING VASH VOUCHERS  

General Requirements [Notice PIH 2017-21] 

The PHA may administer project-based VASH vouchers under two circumstances. First, PHAs 

are authorized to project-base their tenant-based VASH vouchers without additional HUD 

review or approval in accordance with Notice PIH 2017-21 and all PBV program requirements 

provided that the VAMC will continue to make supportive services available. Second, since 

2010, HUD has awarded VASH vouchers specifically for project-based assistance in the form of 

PBV HUD-VASH set-aside vouchers. While these vouchers are excluded from the PBV program 

cap as long as they remain under PBV HAP contract at the designated project, all other VASH 

vouchers are subject to the PBV program percentage limitation discussed in Section 17-I.A.  

If the PHA project-bases VASH vouchers, the PHA must retain documentation of the partnering 

VAMC’s support. Policies for VASH PBV units will generally follow PHA policies for the 

standard PBV program as listed in Chapter 17, with the exception of the moves policy listed 

below.  

Moves [HUD-VASH Qs and As] 

When a VASH PBV family is eligible to move from its PBV unit in accordance with Section 17-

VIII.C, of this policy, but there is no other comparable tenant-based rental assistance, the 

following procedures must be implemented:  

 If a VASH tenant-based voucher is not available at the time the family wants (and is eligible) 

to move, the PHA may require the family to wait for a VASH tenant-based voucher for a 

period not to exceed 180 days;  

 If a VASH tenant-based voucher is still not available after that period, the family must be 

allowed to move with its VASH voucher, and the PHA is required to replace the assistance in 

the PBV unit with one of its regular vouchers, unless the PHA and owner agree to remove the 

unit from the HAP contract; and 

 If after 180 days, a VASH tenant-based voucher does not become available and the PHA 

does not have sufficient available funding in its HCV program to attach assistance to the 

PBV unit, the family may be required to remain in its PBV unit until such funding becomes 

available. In determining if funding is insufficient, the PHA must take into consideration its 

available budget authority, which also includes unspent prior year HAP funds in the PHA’s 

Net Restricted Assets account. 
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ADDENDUM: New Requirements per DEPARTMENT OF HOUSING AND URBAN 

DEVELOPMENT 24 CFR Parts 982 and 983 [Docket No. FR–6243–N–01] Section 8 Housing 

Choice Vouchers: Revised Implementation of the HUD Veterans Affairs Supportive Housing 

published September 27, 2021.  

 

PHA as Designated Service Provider (DSP) 

The VA may approve a PHA with unleased HUD–VASH vouchers as a DSP for the purposes of 

veteran selection and intake. This DSP approval allows a PHA to issue a HUD–VASH voucher 

to a veteran without a referral from the VA. The PHA is responsible for determining the veteran 

is eligible for VA HUD–VASH case management. The PHA must refer the veteran to the VA for 

case management and must provide temporary case management until the VAMC has completed 

intake of the veteran. PHAs approved under this authority must ensure that while using unleased 

HUD–VASH vouchers, they maintain sufficient HUD–VASH vouchers available to immediately 

issue a HUD–VASH voucher to veterans referred by the VA. HUD and the VA will publish 

further guidance on the requirements for a PHA to be approved and additional details necessary 

for PHAs to implement this provision. 

 

Portability Moves Where Receiving PHA Is Beyond Catchment Area for Victims of 

Domestic Violence, Dating Violence, Sexual Assault, and Stalking 

Veterans who request to port beyond the catchment area of the VAMC or DSP where they are 

receiving case management to protect the health or safety of a person who is or has been the 

victim of domestic violence, dating violence, sexual assault, or stalking, and who reasonably 

believes him- or herself to be threatened with imminent harm from further violence by remaining 

in the dwelling unit (or any family member has been the victim of a sexual assault that occurred 

on the premises during the 90-calendar-day period preceding the family’s move or request to 

move), may port prior to receiving approval from the receiving VAMC or DSP. The initial PHA 

must follow its emergency transfer plan as described in 24 CFR 5.2005(e). PHAs may require 

verbal self-certification or a written request from a participant seeking a move beyond the 

catchment area of the VAMC or DSP. The verbal self-certification or written request must 

include either, a statement expressing why the participant reasonably believes that there is a 

threat of imminent harm from further violence if the participant were to remain in the same 

dwelling unit assisted under the PHA; or a statement that the tenant was a sexual assault victim 

and that sexual assault occurred on the premises during the 90-day period preceding the 

participant’s request for the move. The veteran escaping violence must be admitted to the 

VAMC or DSP’s caseload. The participant must still port to a PHA that has a HUD–VASH 

program; if the receiving PHA does not have a HUD–VASH voucher available to lease, they 

may bill the initial PHA until a HUD–VASH voucher is available, at which point the porting 

veteran must be absorbed into the receiving PHA’s program. 

 

Case Management Responsibilities of the VAMS or DSP 

The VAMC or DSP’s responsibilities include: (1) The screening of homeless veterans to 

determine whether they meet the HUD–VASH program participation criteria established by the 

VA national office; (2) assisting veterans with the PHA application and assisting the veteran 
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family with obtaining needed PHA documentation to ensure rapid voucher issuance; (3) referrals 

of homeless veterans to the PHA; (4) providing case management and supportive services to 

potential HUD– VASH program participants, as needed, prior to PHA issuance of rental 

vouchers; (5) providing housing search assistance to HUD–VASH participants with rental 

vouchers; (6) identifying the social service and medical needs of HUD–VASH participants and 

providing, or ensuring the provision of, regular ongoing case management, outpatient health 

services, hospitalization, and other supportive services, as needed, throughout this initiative; and 

(7) maintaining records and providing information for evaluation purposes, as required by HUD 

and the VA. 

Family Breakup 

Generally, in the case of a family break-up, the HUD–VASH assistance must stay with the 

HUD–VASH veteran. However, in the case of domestic violence, dating violence, sexual assault, 

or stalking, in which the HUD– VASH veteran is the perpetrator, the victim must continue to be 

assisted. Upon termination of the perpetrator’s HUD–VASH voucher due to the perpetrator’s 

acts of domestic violence, dating violence, sexual assault, or stalking, the victim must be given a 

regular HCV if one is available, and the perpetrator’s HUD–VASH voucher must be used to 

serve another eligible veteran family. If a regular HCV is not available for the victim, the 

perpetrator must be terminated from assistance, and the victim will continue to utilize the HUD–

VASH voucher. 

Exception Payment Standards 

Many housing markets with a high need for HUD–VASH are very competitive with a shortage 

of affordable rental units. In addition, landlords may be reluctant to rent to homeless individuals 

due to poor credit history or other issues. To assist HUD–VASH participants in finding 

affordable housing, especially in competitive markets, HUD is waiving 24 CFR 982.503(a)(3) to 

allow a PHA to establish a HUD–VASH exception payment standard. Additionally, 

982.503(b)(iii) is waived so that PHAs may go up to, but no higher than 120 percent of the 

published metropolitan area-wide FMRs or Small Area FMRs (based on which FMRs the PHA is 

applying) specifically for HUD–VASH families. A PHA that wants to establish a HUD–VASH 

exception payment standard over 120 percent must still request a waiver from HUD through the 

regular waiver process outlined in notice PIH 2018–16, or any successor notices.  

PHA Policy 

The PHA will utilize exception payment standards for VASH.  

 

Special Housing Types 

PHAs must permit HUD–VASH clients to use the following special housing types for tenant-

based HUD–VASH assistance, regardless of whether these types are permitted in their 

administrative plan for other families: single room occupancy (SRO); congregate housing; group 

home; shared housing; and cooperative housing.  
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Temporary Policy Supplement 

EMERGENCY HOUSING VOUCHERS (EHVs) 

INTRODUCTION 

On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021 (ARP) (P.L. 

117-2). Section 3202 of the ARP appropriated $5 billion for the creation, administration, and 

renewal of new incremental emergency housing vouchers (EHVs) and other eligible expenses 

related to COVID-19.  

On May 5, 2021, HUD issued Notice PIH 2021-15, which described HUD’s process for 

allocating approximately 70,000 EHVs to eligible PHAs and set forth the operating requirements 

for PHAs who administer them. Based on criteria outlined in the notice, HUD notified eligible 

PHAs of the number of EHVs allocated to their agency, and PHAs were able to accept or decline 

the invitation to participate in the program.  

PHAs may not project-base EHVs; EHVs are exclusively tenant-based assistance.  

All applicable nondiscrimination and equal opportunity requirements apply to the EHV program, 

including requirements that the PHA grant reasonable accommodations to persons with 

disabilities, effectively communicate with persons with disabilities, and ensure meaningful 

access for persons with limited English proficiency (LEP). 

This chapter describes HUD regulations and PHA policies for administering EHVs. The policies 

outlined in this chapter are organized into seven sections, as follows: 

Part I: Funding 

Part II: Partnering Agencies  

Part III: Waiting List Management 

Part IV: Family Eligibility 

Part V: Housing Search and Leasing  

Part VI: Use of Funds, Reporting, and Financial Records 

Except as addressed by this chapter and as required under federal statute and HUD requirements, 

the general requirements of the HCV program apply to EHVs. 

https://go.nanmckay.com/e2t/tc/VWp2Hr2tTXGGW3vtQ5g2kVLRHW2F3lfm4rf-m-N4CDgd_3p_97V1-WJV7CgB6WW1gHKrH8B9bgZW36dB_W3GQKZZW7gR1kw1R-MFpN95QCvG6wYMxW5tKhgf2G75QyW1t8bZS4QwnHxW8f_bx-6gNs4DW8bvxzS6Dn0ZpW2xLTLR7Twv70W20h8x02HfSb0W7YDpPQ4jjW64W2CNQwh1g66sBN9htlL29YkzVW59MBpN5mdjb_W8mqwkn1H7mcwW6QGhRT7jgJk7W4GdGRN4-3ydXW5wfGFF64FqBwN6ZcPQGsCf0jW2WLxKw32-4F2W2Vdcl47BKzsrW92f3XH7VVyN0N1C5G-CV3bttW356N8q8sWp1v39Mz1
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PART I: FUNDING 

TPS-I.A. FUNDING OVERVIEW 

The American Rescue Plan Act of 2021 (ARP) provides administrative fees and funding for the 

costs of administering emergency housing vouchers (EHVs) and other eligible expenses defined 

in Notice PIH 2021-15. These fees may only be used for EHV administration and other eligible 

expenses and must not be used for or applied to other PHA programs or vouchers. The PHA 

must maintain separate financial records from its regular HCV funding for all EHV funding.  

Housing Assistance Payments (HAP) Funding 

ARP funding obligated to the PHA as housing assistance payments (HAP) funding may only be 

used for eligible EHV HAP expenses (i.e., rental assistance payments). EHV HAP funding may 

not be used for EHV administrative expenses or for the eligible uses under the EHV services fee. 

The initial funding term will expire December 31, 2022. HUD will provide renewal funding to 

the PHA for the EHVs on a calendar year (CY) basis commencing with CY 2023. The renewal 

funding allocation will be based on the PHA’s actual EHV HAP costs in leasing, similar to the 

renewal process for the regular HCV program. EHV renewal funding is not part of the annual 

HCV renewal funding formula; EHVs are renewed separately from the regular HCV program. 

All renewal funding for the duration of the EHV program has been appropriated as part of the 

ARP funding. 

Administrative Fee and Funding 

The following four types of fees and funding are allocated as part of the EHV program: 

 Preliminary fees support immediate start-up costs that the PHA will incur in implementing 

alternative requirements under EHV, such as outreach and coordination with partnering 

agencies: 

- $400 per EHV allocated to the PHA, once the consolidated annual contributions contract 

(CACC) is amended. 

- This fee may be used for any eligible administrative expenses related to EHVs.  

- The fee may also be used to pay for any eligible activities under EHV service fees (TPS-

I.B). 
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 Placement fees/expedited issuance reporting fees will support initial lease-up costs and the 

added cost and effort required to expedite leasing of EHVs: 

- $100 for each EHV initially leased, if the PHA reports the voucher issuance date in 

Public Housing Information Center–Next Generation (PIC–NG) system within 14 days of 

voucher issuance or the date the system becomes available for reporting. 

- Placement fees: 

o $500 for each EHV family placed under a HAP contract effective within four months 

of the effective date of the ACC funding increment; or 

o $250 for each EHV family placed under a HAP contract effective after four months 

but less than six months after the effective date of the ACC funding increment. 

o HUD will determine placement fees in the event of multiple EHV allocations and 

funding increment effective dates. 

- Placement/expedited issuance fees only apply to the initial leasing of the voucher; they 

are not paid for family moves or to turnover vouchers. 

 Ongoing administrative fees, which are calculated in the same way as the standard HCV 

program: 

- PHAs are allocated administrative fees using the full column A administrative fee amount 

for each EHV under contract as of the first day of each month.  

- Ongoing EHV administrative fees may be subject to proration in future years, based on 

available EHV funding. 

 Services fees, which are a one-time fee to support PHAs’ efforts to implement and operate an 

effective EHV services program in its jurisdiction (TPS-I.B): 

- The fee is allocated once the PHA’s CACC is amended to reflect EHV funding. 

- The amount allocated is $3,500 for each EHV allocated. 
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TPS-I.B. SERVICE FEES  

Services fee funding must be initially used for defined eligible uses and not for other 

administrative expenses of operating the EHV program. Service fees fall into four categories: 

 Housing search assistance 

 Security deposit/utility deposit/rental application/holding fee uses 

 Owner-related uses 

 Other eligible uses such as moving expenses or tenant-readiness services 

The PHA must establish the eligible uses and the parameters and requirements for service fees in 

the PHA’s administrative plan. 

PHA Policy 

The eligible uses for service fees include: 

Housing search assistance, which may include activities such as, but not limited to, 

helping a family identify and visit potentially available units during their housing search, 

helping to find a unit that meets the household’s disability-related needs, providing 

transportation and directions, assisting with the completion of rental applications and 

PHA forms, and helping to expedite the EHV leasing process for the family., The Los 

Angeles County Continuum of Care (CoC) is providing the housing search assistance for 

Torrance EHV applicants. 

Application fees/non-refundable administrative or processing fees/refundable 

application deposit assistance. The PHA may choose to assist the family with some or 

all these expenses. 

Holding fees are fees an owner requests that are rolled into the security deposit after an 

application is accepted but before a lease is signed. The PHA may cover part or all of the 

holding fee for units where the fee is required by the owner after a tenant’s application 

has been accepted but before the lease signing. The PHA and owner must agree how the 

holding fee gets rolled into the deposit, and under what conditions the fee will be 

returned. In general, owners need to accept responsibility for making needed repairs to a 

unit required by the initial housing quality standards (HQS) inspections and can only 

keep the holding fee if the client is at fault for not entering into a lease. 

Security deposit assistance. The amount of the security deposit assistance may not 

exceed the lesser of two months’ rent to owner, the maximum security deposit allowed 

under applicable state and/or local law, or the actual security deposit required by the 

owner. The PHA may pay the security deposit assistance directly to the owner or may 

pay the assistance to the family. If paid to the family, the PHA will require 

documentation that the family paid the security deposit. The Los Angeles Homeless 

Services Authority (LAHSA) is providing security deposits for EHV tenants through 

their Problem Solving Funding. Additionally, some of the supportive service providers 

have security deposit funding. The PHA may choose to provide security deposit funding 

if LAHSA amends the MOU to reflect this change.  
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Utility deposit assistance/utility arrears. The PHA may provide utility deposit 

assistance for some or all of the family’s utility deposit expenses. Assistance can be 

provided for deposits (including connection fees) required for the utilities to be supplied 

by the tenant under the lease. The PHA may pay the utility deposit assistance directly to 

the utility company or may pay the assistance to the family. If paid to the family, the 

PHA will require documentation the family paid the utility deposit. The PHA will require 

the utility supplier or family to return the utility deposit assistance to the PHA at such 

time the deposit is returned by the utility supplier (less any amounts retained by the utility 

supplier). In addition, some families may have large balances with gas, electric, water, 

sewer, or trash companies that will make it difficult if not impossible to establish services 

for tenant-supplied utilities. The PHA may also provide the family with assistance to help 

address these utility arrears to facilitate leasing. Utility deposit assistance returned to the 

PHA will be used for either services fee eligible uses or other EHV administrative costs, 

as required by HUD. 

Owner recruitment and outreach for EHVs. The PHA may use the service fee funding 

to conduct owner recruitment and outreach specifically for EHVs. In addition to 

traditional owner recruitment and outreach, activities may include conducting pre-

inspections or otherwise expediting the inspection process, providing enhanced customer 

service, and offering owner incentive and/or retention payments. 

Owner incentive and/or retention payments. The PHA may make incentive or 

retention payments to owners that agree to initially lease their unit to an EHV family 

and/or renew the lease of an EHV family.  

Payments will be made as a single payment at the beginning of the assisted lease term (or 

lease renewal if a retention payment). Owner incentive and retentions payments are not 

housing assistance payments, are not part of the rent to owner, and are not taken into 

consideration when determining whether the rent for the unit is reasonable. 

Moving expenses (including move-in fees and deposits). The PHA may provide 

assistance for some or all of the family’s reasonable moving expenses when they initially 

lease a unit with the EHV. The PHA will not provide moving expenses assistance for 

subsequent moves unless the family is required to move for reasons other than something 

the family did or failed to do (e.g., the PHA is terminating the HAP contract because the 

owner did not fulfill the owner responsibilities under the HAP contract or the owner is 

refusing to offer the family the opportunity to enter a new lease after the initial lease 

term, as opposed to the family choosing to terminate the tenancy in order to move to 

another unit), or a family has to move due to domestic violence, dating violence, sexual 

assault, or stalking. 

Tenant-readiness services. The PHA may use fees to help create a customized plan to 

address or mitigate barriers that individual families may face in renting a unit with an 

EHV, such as negative credit, lack of credit, negative rental or utility history, or to 

connect the family to other community resources (including COVID-related resources) 

that can assist with rental arrears. 
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Essential household items. The PHA may use services fee funding to assist the family 

with some or all of the costs of acquiring essential household items such as tableware, 

cooking equipment, beds or bedding, and essential sanitary products such as soap and 

toiletries. 

Renter’s insurance if required by the lease. The PHA may choose to assist the family 

with some or all this cost. 

 

PHA Provided Services 

The PHA is providing a one-time $1,500 EHV signing bonus paid to the owner per unit leased. 

This signing bonus will not be paid for leases under 1 year. The signing bonus will be distributed 

to the owner when the PHA received the signed HAP contract.  

 

The PHA is offering applicants the following additional services (up to $1,000): Moving 

Expenses (moving truck, boxes), Utility Deposits, Utility Arrears, and Household Furnishings. 

For household furnishings, the PHA will pay for furnishings and associated costs for delivery 

(ex. mattress recycling fee and freight charges). If the PHA cannot provide the requested service 

due to compliance with established City purchasing policies, the PHA will offer the tenant a 

choice of other services available.  

 

The PHA will only provide services to EHV clients at initial lease up. 

Any services fee assistance that is returned to the PHA after its initial or subsequent use may 

only be applied to the eligible services fee uses defined in Notice PIH 2021-15 (or subsequent 

notice) or other EHV administrative costs. Any amounts not expended for these eligible uses 

when the PHA’s EHV program ends must be remitted to HUD. 
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PART II: PARTNERING AGENCIES 

TPS-II.A. CONTINUUM OF CARE (CoC)  

PHAs that accept an allocation of EHVs are required to enter into a Memorandum of 

Understanding (MOU) with the Continuum of Care (CoC) to establish a partnership for the 

administration of EHVs.  

PHA Policy 

The PHA has entered into an MOU with the Los Angeles Homeless Services Authority 

(LAHSA). See Exhibit TPS-1 for a copy of the MOU. 

TPS-II.B. OTHER PARTNERING ORGANIZATIONS 

The PHA may, but is not required to, partner with other organizations trusted by persons 

experiencing homelessness, such as victim services providers (VSPs) and other community 

partners. If the PHA chooses to partner with such agencies, the PHA must either enter into an 

MOU with the partnering agency or the partnering agency may be added to the MOU between 

the PHA and CoC. 

PHA Policy 

The PHA did not enter into any supplementary MOUs.  

TPS-II.C. REFERRALS 

CoC and Partnering Agency Referrals 

The primary responsibility of the CoC under the MOU with the PHA is to make direct referrals 

of qualifying individuals and families to the PHA. The PHA must generally refer a family that is 

seeking EHV assistance directly from the PHA to the CoC or other referring agency for initial 

intake, assessment, and possible referral for EHV assistance. Partner CoCs are responsible for 

determining whether the family qualifies under one of the four eligibility categories for EHVs. 

The CoC or other direct referral partner must provide supporting documentation to the PHA of 

the referring agency’s verification that the family meets one of the four eligible categories for 

EHV assistance. 
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PHA Policy 

The CoC or partnering agency must establish and implement a system to identify EHV-

eligible individuals and families within the agency’s caseload and make referrals to the 

PHA. The CoC or other partnering agency must certify that the EHV applicants they refer 

to the PHA meet at least one of the four EHV eligibility criteria. The PHA will maintain a 

copy of the referral or certification from the CoC or other partnering agency in the 

participant’s file along with other eligibility paperwork. Homeless service providers may, 

but are not required to, use the certification form found in Exhibit TPS-2 of this chapter. 

Victim services providers may, but are not required to, use the certification form found in 

Exhibit TPS-3 of this chapter when identifying eligible families who qualify as victims of 

human trafficking.  

As part of the MOU, the PHA and CoC or other partnering agency will identify staff 

positions to serve as lead EHV liaisons. These positions will be responsible for 

transmission and acceptance of referrals. The CoC or partnering agency must commit 

sufficient staff and resources to ensure eligible individuals and families are identified and 

determined eligible in a timely manner. 

The PHA liaison responsible for acceptance of referrals will contact the CoC or 

partnering agency liaison via email indicating the number of vouchers available and 

requesting an appropriate number of referrals. No more than five business days from the 

date the CoC or partnering agency receives this notification, the CoC or partnering 

agency liaison will provide the PHA with a list of eligible referrals including the name, 

address, and contact phone number for each adult individual who is being referred; a 

completed release form for each adult family member; and a written certification for each 

referral indicating they are EHV-eligible. 

The PHA has given LAHSA the EHV application. LAHSA will coordinate with the 

referring partnering service providers and submit completed EHV applications to the 

PHA including certification that the applicant meets one of the eligible populations.  

Offers of Assistance with CoC Referral 

The PHA may make an EHV available without a referral from the CoC or other partnering 

organization in order to facilitate an emergency transfer under VAWA in accordance with the 

PHA’s Emergency Transfer Plan (ETP) in Chapter 16.  

The PHA must also take direct referrals from outside the CoC if: 

 The CoC does not have a sufficient number of eligible families to refer to the PHA; or 

 The CoC does not identify families that may be eligible for EHV assistance because they are 

fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking or 

human trafficking. 

If at any time the PHA is not receiving enough referrals or is not receiving referrals in a timely 

manner from the CoC or other partner referral agencies (or the PHA and CoC cannot identify any 

such alternative referral partner agencies), HUD may permit the PHA on a temporary or 

permanent basis to take EHV applications directly from applicants and admit eligible families to 

the EHV program in lieu of or in addition to direct referrals in those circumstances. 
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PART III: WAITING LIST MANAGEMENT  

TPS-III. A. HCV WAITING LIST  

The regulation that requires the PHA to admit applicants as waiting list admissions or special 

admissions in accordance with admission policies does not apply to PHAs operating the EHV 

program. Direct referrals are not added to the PHA’s HCV waiting list.  

The PHA must inform families on the HCV waiting list of the availability of EHVs by, at a 

minimum, either by posting the information to their website or providing public notice in their 

respective communities in accordance with the requirements listed in Notice PIH 2021-15.  

PHA Policy 

The PHA will post information about the EHV program for families on the PHA’s HCV 

waiting list on their website. The notice will: 

Describe the eligible populations to which EHVs are limited 

Clearly state that the availability of these EHVs is managed through a direct 

referral process 

Advise the family to contact the CoC (or any other PHA referral partner, if 

applicable) if the family believes they may be eligible for EHV assistance  

The PHA will ensure effective communication with persons with disabilities, including 

those with vision, hearing, and other communication-related disabilities in accordance 

with Chapter 2. The PHA will also take reasonable steps to ensure meaningful access for 

persons with limited English proficiency (LEP) in accordance with Chapter 2. 

 

The notice was posted on the website on July 1, 2021 including the LAHSA Prioritization 

and Matching Policy.  

TPS-III.B. EHV WAITING LIST  

The HCV regulations requiring the PHA to operate a single waiting list for admission to the 

HCV program do not apply to PHAs operating the EHV program. Instead, when the number of 

applicants referred by the CoC or partnering agency exceeds the EHVs available, the PHA must 

maintain a separate waiting list for EHV referrals, both at initial leasing and for any turnover 

vouchers that may be issued prior to September 30, 2023. 

Further, the EHV waiting list is not subject to PHA policies in Chapter 4 regarding opening and 

closing the HCV waiting list. The PHA will work directly with its CoC and other referral agency 

partners to manage the number of referrals and the size of the EHV waiting list. 
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TPS-III.C. PREFERENCES 

HCV Waiting List Preferences 

If local preferences are established by the PHA for HCV, they do not apply to EHVs. However, 

if the PHA has a homeless preference or a VAWA preference for the HCV waiting list, the PHA 

must adopt additional policies related to EHVs in accordance with Notice PIH 2021-15. 

PHA Policy 

The PHA does not offer either a homeless or a VAWA preference for the HCV 

waiting list. 

EHV Waiting List Preferences 

With the exception of a residency preference, the PHA may choose, in coordination with the 

CoC and other referral partners, to establish separate local preferences for EHVs. The PHA may, 

however, choose to not establish any local preferences for the EHV waiting list. 

PHA Policy 

The following local preferences were negotiated in the MOU:  

1. Recently Homeless: Households enrolled in time-limited subsidy programs who need a 

permanent housing resource in order to achieve or maintain housing stability. This 

includes, but is not limited to, households for whom a “lease-in-place” strategy could be 

used.  

2. Homeless: Households enrolled in programs that offer navigation, case management, 

and/or post-lease up retention services.  

3. Homeless: Households with long term enrollment in interim housing.   

The City of Torrance is planning to open a Pallet Shelter for individuals and families 

experiencing homelessness in October 2021. At that time, HACT (in consultation with 

LAHSA) may adjust the local preferences to prioritize the category that encompasses 

households in Pallet Shelter housing.   

 

Since the execution of the MOU, the opening of the Pallet Shelter has been delayed to 

summer 2022.  
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PART IV: FAMILY ELIGIBLTY 

TPS-IV.A. OVERVIEW 

The CoC or referring agency determines whether the individual or family meets any one of the 

four eligibility criteria described in Notice PIH 2021-15 and then refers the family to the PHA. 

The PHA determines that the family meets other eligibility criteria for the HCV program, as 

modified for the EHV program and outlined below. 

TPS-IV.B. REFERRING AGENCY DETERMINATION OF ELIGIBLITY 

In order to be eligible for an EHV, an individual or family must meet one of four eligibility 

criteria: 

 Homeless as defined in 24 CFR 578.3; 

 At risk of homelessness as defined in 24 CFR 578.3; 

 Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking (as 

defined in Notice PIH 2021-15), or human trafficking (as defined in the 22 U.S.C. Section 

7102); or 

 Recently homeless and for whom providing rental assistance will prevent the family’s 

homelessness or having high risk of housing instability as determined by the CoC or its 

designee in accordance with the definition in Notice PIH 2021-15. 

As applicable, the CoC or referring agency must provide documentation to the PHA of the 

referring agency’s verification that the family meets one of the four eligible categories for EHV 

assistance. The PHA must retain this documentation as part of the family’s file. 
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TPS-IV.C. PHA SCREENING 

Overview 

HUD waived 24 CFR 982.552 and 982.553 in part for the EHV applicants and established 

alternative requirement for mandatory and permissive prohibitions of admissions. Except where 

applicable, PHA policies regarding denials in Chapter 3 of this policy do not apply to screening 

individuals and families for eligibility for an EHV. Instead, the EHV alternative requirement 

listed in this section will apply to all EHV applicants.  

The mandatory and permissive prohibitions listed in Notice PIH 2021-15 and in this chapter, 

however, apply only when screening the individual or family for eligibility for an EHV. When 

adding a family member after the family has been placed under a HAP contract with EHV 

assistance, the regulations at 24 CFR 982.551(h)(2) apply. Other than the birth, adoption, or 

court-awarded custody of a child, the PHA must approve additional family members and may 

apply its regular HCV screening criteria in doing so. 

Mandatory Denials 

Under alternative requirements for the EHV program, mandatory denials for EHV applicants 

include: 

 24 CFR 982.553(a)(1)(ii)(C), which prohibits admission if any household member has ever 

been convicted of drug-related criminal activity for manufacture or production of 

methamphetamine on the premises of federally assisted housing.  

 24 CFR 982.553(a)(2)(i), which prohibits admission to the program if any member of the 

household is subject to a lifetime registration requirement under a state sex offender 

registration program. 

The PHA must deny admission to the program if any member of the family fails to sign and 

submit consent forms for obtaining information as required by 24 CFR 982.552(b)(3) but should 

notify the family of the limited EHV grounds for denial of admission first. 

PHA Policy 

While the PHA will deny admission to the program if any adult member (or head of 

household or spouse, regardless of age) fails to sign and submit consent forms, the PHA 

will first notify the family of the limited EHV grounds for denial of admission as part of 

the notice of denial that will be mailed to the family. 
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Permissive Denial 

Notice PIH 2021-15 lists permissive prohibitions for which the PHA may, but is not required to, 

deny admission to EHV families. The notice also lists prohibitions that, while allowable under 

the HCV program, may not be used to deny assistance for EHV families.  

If the PHA intends to establish permissive prohibition policies for EHV applicants, the PHA 

must first consult with its CoC partner to understand the impact that the proposed prohibitions 

may have on referrals and must take the CoC’s recommendations into consideration.  

PHA Policy 

In consultation with the CoC, the PHA will apply permissive prohibition to the screening 

of EHV applicants. Determinations using permissive prohibitions will be made based on 

an individualized assessment of relevant mitigating information in accordance with 

policies in Section 3-III.E. 

The PHA will establish the following permissive prohibitions: 

If the PHA determines that any household member is currently engaged in, or has 

engaged in within the previous 12 months: 

Violent criminal activity 

Other criminal activity that may threaten the health, safety, or right to 

peaceful enjoyment of the premises by other residents or persons residing 

in the immediate vicinity 

If any member of the family has committed fraud, bribery, or any other corrupt or 

criminal act in connection with any federal housing program within the previous 

12 months. 

If the family engaged in or threatened abusive or violent behavior toward PHA 

personnel within the previous 12 months. 

The PHA will also deny assistance to household members already receiving assistance 

from another program in accordance with Section 9.h. of Notice PIH 2021-15. 

Prohibitions based on criminal activity for the eligible EHV populations regarding drug 

possession will be considered apart from criminal activity against persons (i.e., violent 

criminal activity). 
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In compliance with PIH 2021-15, the PHA will not deny an EHV applicant admission 

regardless of whether: 

Any member of the family has been evicted from federally assisted housing in the 

last five years; 

A PHA has ever terminated assistance under the program for any member of the 

family; 

The family currently owes rent or other amounts to the PHA or to another PHA in 

connection with Section 8 or public housing assistance under the 1937 Act; 

The family has not reimbursed any PHA for amounts paid to an owner under a 

HAP contract for rent, damages to the unit, or other amounts owed by the family 

under the lease; 

The family breached an agreement with the PHA to pay amounts owed to a PHA, 

or amounts paid to an owner by a PHA; 

The family would otherwise be prohibited admission under alcohol abuse 

standards established by the PHA in accordance with 24 CFR 982.553(a)(3); 

The PHA determines that any household member is currently engaged in or has 

engaged in during a reasonable time before the admission, drug-related criminal 

activity. 
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TPS-IV.D. INCOME VERIFICATION AT ADMISSION 

Self-Certification at Admission 

The requirement to obtain third-party verification of income in accordance with Notice PIH 

2018-18 does not apply to the EHV program applicants at admission, and alternatively, PHAs 

may consider self-certification the highest form of income verification at admission. As such, 

PHA policies related to the verification of income in Section 7-I.B. do not apply to EHV families 

at admission. Instead, applicants must submit an affidavit attesting to their reported income, 

assets, expenses, and other factors that would affect an income eligibility determination.   

Additionally, applicants may provide third-party documentation that represents the applicant’s 

income within the 60-day period prior to admission or voucher issuance but is not dated within 

60 days of the PHA’s request.  

PHA Policy 

Printouts from webpages are considered original documents. 

Any family self-certifications must be made in a format acceptable to the PHA and must 

be signed by the family member whose information or status is being verified. 

The PHA will incorporate additional procedures to remind families of the obligation to 

provide true and complete information in accordance with Chapter 14. The PHA will 

address any material discrepancies (i.e., unreported income or a substantial difference in 

reported income) that may arise later. The PHA may, but is not required to, offer the 

family a repayment agreement in accordance with Chapter 16. If the family fails to repay 

the excess subsidy, the PHA will terminate the family’s assistance in accordance with the 

policies in Chapter 12. 
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Recently Conducted Income Determinations 

PHAs may accept income calculations and verifications from third-party providers or from an 

examination that the PHA conducted on behalf of the family for another subsidized housing 

program in lieu of conducting an initial examination of income as long as: 

 The income was calculated in accordance with rules outlined at 24 CFR Part 5 and within the 

last six months; and 

 The family certifies there has been no change in income or family composition in the interim. 

PHA Policy 

The PHA will accept income calculations and verifications from third-party providers 

provided they meet the criteria outlined above. 

The family certification must be made in a format acceptable to the PHA and must be 

signed by all adult family members whose information or status is being verified. 

At the time of the family’s annual reexamination the PHA must conduct the annual 

reexamination of income as outlined at 24 CFR 982.516 and PHA policies in Chapter 11. 

EIV Income Validation 

Once HUD makes the EIV data available to PHAs under this waiver and alternative requirement, 

the PHA must:  

 Review the EIV Income and Income Validation Tool (IVT) reports to confirm and validate 

family-reported income within 90 days of the PIC submission date;  

 Print and maintain copies of the EIV Income and IVT Reports in the tenant file; and  

 Resolve any income discrepancy with the family within 60 days of the EIV Income or IVT 

Report dates. 

Prior to admission, PHAs must continue to use HUD’s EIV system to search for all household 

members using the Existing Tenant Search in accordance with PHA policies in Chapter 3.  

If a PHA later determines that an ineligible family received assistance, the PHA must take steps 

to terminate that family from the program in accordance with Chapter 12. 

PHA Policy 

The PHA will use the EIV and IVT reports if the PHA uses self-certification of income. If the 

family provides the acceptable income documents, the PHA will not run the EIV until the next 

applicable reexamination.  
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TPS-IV.E. SOCIAL SECURITY NUMBER AND CITIZENSHIP STATUS 

VERIFICATION 

For the EHV program, the PHA is not required to obtain and verify SSN documentation and 

documentation evidencing eligible noncitizen status before admitting the family to the EHV 

program. Instead, PHAs may adopt policies to admit EHV applicants who are unable to provide 

the required SSN or citizenship documentation during the initial eligibility determination. As an 

alternative requirement, such individuals must provide the required documentation within 180 

days of admission to be eligible for continued assistance, pending verification, unless the PHA 

provides an extension based on evidence from the family or confirmation from the CoC or other 

partnering agency that the family has made a good-faith effort to obtain the documentation.  

If a PHA determines that an ineligible family received assistance, the PHA must take steps to 

terminate that family from the program. 

PHA Policy 

The PHA will admit EHV applicants who are unable to provide the required SSN or 

citizenship documentation during the initial eligibility determination. These individuals 

must provide the required documentation in accordance with policies in Chapter 7 within 

180 days of admission. The PHA may provide an additional 60-day extension based on 

evidence from the family or confirmation from the CoC or other partnering agency that 

the family has made a good-faith effort to obtain the documentation.  

If the PHA determines that an ineligible family received assistance, the PHA will take 

steps to terminate that family from the program in accordance with policies in 

Chapter 12. 

TPS-IV.F. AGE AND DISABILITY VERIFICATION 

PHAs may accept self-certification of date of birth and disability status if a higher level of 

verification is not immediately available. If self-certification is used, the PHA must obtain a 

higher level of verification within 90 days of admission or verify the information in EIV. 

If a PHA determines that an ineligible family received assistance, the PHA must take steps to 

terminate that family from the program. 

PHA Policy 

The PHA will accept self-certification of date of birth and disability status if a higher 

form of verification is not immediately available. The certification must be made in a 

format acceptable to the PHA and must be signed by the family member whose 

information or status is being verified. If self-certification is accepted, within 90 days of 

admission, the PHA will verify the information in EIV or through other third-party 

verification if the information is not available in EIV. The PHA will note the family’s file 

that self-certification was used as initial verification and include an EIV printout or other 

third-party verification confirming the applicant’s date of birth and/or disability status. 

If the PHA determines that an ineligible family received assistance, the PHA will take 

steps to terminate that family from the program in accordance with policies in 

Chapter 12. 
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TPS-IV.G. INCOME TARGETING 

The PHA must determine income eligibility for EHV families in accordance with 24 CFR 

982.201 and PHA policy in Chapter 3; however, income targeting requirements do not apply 

for EHV families. The PHA may still choose to include the admission of extremely low-income 

EHV families in its income targeting numbers for the fiscal year in which these families 

are admitted. 

PHA Policy 

The PHA will not include the admission of extremely low-income EHV families in its 

income targeting numbers for the fiscal year in which these families are admitted. 
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PART V: HOUSING SEARCH AND LEASING 

TPS-V.A. INITIAL VOUCHER TERM 

Unlike the standard HCV program, which requires an initial voucher term of at least 60 days, 

EHV vouchers must have an initial search term of at least 120 days. PHA policies on extensions 

as outlined in Section 5-II.E will apply. 

PHA Policy 

All EHVs will have an initial term of 120 calendar days.  

The family must submit a Request for Tenancy Approval and proposed lease within the 

120-day period unless the PHA grants an extension. 

The PHA will grant two additional 30 day extensions beyond the 120 day initial search 

term. These extensions will be granted after the family submits the Proof of Effort form 

showing that they are searching for a unit.  

TPS-V.B. HOUSING SEARCH ASSISTANCE 

The PHA must ensure housing search assistance is made available to EHV families during their 

initial housing search. The housing search assistance may be provided directly by the PHA or 

through the CoC or another partnering agency or entity.  

At a minimum, housing search assistance must: 

 Help individual families identify potentially available units during their housing search, 

including physically accessible units with features for family members with disabilities, as 

well as units in low-poverty neighborhoods; 

 Provide transportation assistance and directions to potential units; 

 Conduct owner outreach; 

 Assist with the completion of rental applications and PHA forms; and 

 Help expedite the EHV leasing process for the family 
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PHA Policy 

As identified in the MOU between the PHA and CoC, the following housing search 

assistance will be provided to each EHV family:  

The PHA will: 

Conduct owner outreach  

Expedite the EHV leasing process for the family to the extent practicable 

and in accordance with policies in this chapter 

The CoC will: 

Help families identify potentially available units during their housing 

search, including physically accessible units with features for family 

members with disabilities, as well as units in low-poverty neighborhoods  

Provide transportation assistance to potential units 

Assist the family with the completion of rental applications and 

PHA forms  

LAHSA will designate the partnering service providers within the CoC 

and will be responsible for ensuring that the partnering service providers 

adhere to the provisions of the MOU 

TPS-V.C. HQS PRE-INSPECTIONS 

To expedite the leasing process, PHAs may pre-inspect available units that EHV families may be 

interested in leasing in order to maintain a pool of eligible units.  

PHA Policy 

To expedite the leasing process, the PHA may pre-inspect available units that EHV 

families may be interested in leasing to maintain a pool of eligible units. If an EHV 

family selects a unit that passed a HQS pre-inspection (without intervening occupancy) 

within 45 days of the date of the Request for Tenancy Approval, the unit may be 

approved provided that it meets all other conditions under 24 CFR 982.305.  

The family will be free to select his or her unit.  

When a pre-inspected unit is not selected, the PHA will make every effort to fast-track 

the inspection process, including adjusting the normal inspection schedule for any 

required reinspections. 
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TPS-V.D. INITIAL LEASE TERM 

Unlike in the standard the HCV program, EHV voucher holders may enter into an initial lease 

that is for less than 12 months, regardless of the PHA policy in Section 9-I.E., Term of 

Assisted Tenancy. 

TPS-V.E. PORTABILITY 

The normal HCV portability procedures and requirements outlined in Chapter 10 generally apply 

to EHVs. Exceptions are addressed below.   

Nonresident Applicants 

Under EHV, applicant families may move under portability even if the family did not have legal 

residency in the jurisdiction of the initial PHA when they applied, regardless of PHA policy in 

Section 10-II.B. 

Billing and Absorption 

A receiving PHA cannot refuse to assist an incoming EHV family, regardless of whether the 

PHA administers EHVs under its own ACC. 

 If the EHV family moves under portability to another PHA that administers EHVs under its 

own ACC: 

- The receiving PHA may only absorb the incoming EHV family with an EHV (assuming 

it has an EHV voucher available to do so).  

- If the PHA does not have an EHV available to absorb the family, it must bill the initial 

PHA. The receiving PHA must allow the family to lease the unit with EHV assistance 

and may not absorb the family with a regular HCV when the family leases the unit.  

- Regardless of whether the receiving PHA absorbs or bills the initial PHA for the family’s 

EHV assistance, the EHV administration of the voucher is in accordance with the 

receiving PHA’s EHV policies. 

 If the EHV family moves under portability to another PHA that does not administer EHV 

under its own ACC, the receiving PHA may absorb the family into its regular HCV program 

or may bill the initial PHA. 
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Family Briefing 

In addition to the applicable family briefing requirements at 24 CFR 982.301(a)(2) as to how 

portability works and how portability may affect the family’s assistance, the initial PHA must 

inform the family how portability may impact the special EHV services and assistance that may 

be available to the family. 

The initial PHA is required to help facilitate the family’s portability move to the receiving PHA 

and inform the family of this requirement in writing, taking reasonable steps to ensure 

meaningful access for persons with limited English proficiency (LEP). 

PHA Policy 

In addition to following PHA policy on briefings in Chapter 5, as part of the briefing 

packet for EHV families, the PHA will include a written notice that the PHA will assist 

the family with moves under portability.  

For limited English proficient (LEP) applicants, the PHA will provide interpretation 

services in accordance with the PHA’s LEP plan (See Chapter 2). 

Coordination of Services 

If the portability move is in connection with the EHV family’s initial lease-up, the receiving 

PHA and the initial PHA must consult and coordinate on the EHV services and assistance that 

will be made available to the family.  

PHA Policy 

For EHV families who are exercising portability, when the PHA contacts the receiving 

PHA in accordance with Section 10-II.B. Preapproval Contact with Receiving PHA, the 

PHA will consult and coordinate with the receiving PHA to ensure there is no duplication 

of EHV services and assistance, and ensure the receiving PHA is aware of the maximum 

amount of services fee funding that the initial PHA may provide to the receiving PHA on 

behalf of the family. 
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Services Fee  

Standard portability billing arrangements apply for HAP and ongoing administrative fees for 

EHV families. 

For service fees funding, the amount of the service fee provided by the initial PHA may not 

exceed the lesser of the actual cost of the services and assistance provided to the family by the 

receiving PHA or $1,750, unless the initial PHA and receiving PHA mutually agree to change 

the $1,750 cap. Service fees are paid as follows: 

 If the receiving PHA, in consultation and coordination with the initial PHA, will provide 

eligible services or assistance to the incoming EHV family, the receiving PHA may be 

compensated for those costs by the initial PHA, regardless of whether the receiving PHA 

bills or absorbs. 

 If the receiving PHA administers EHVs, the receiving PHA may use its own services fee and 

may be reimbursed by the initial PHA, or the initial PHA may provide the services funding 

upfront to the receiving PHA for those fees and assistance.  

 If the receiving PHA does not administer EHVs, the initial PHA must provide the services 

funding upfront to the receiving PHA. Any amounts provided to the receiving PHA that are 

not used for services or assistance on behalf of the EHV family must promptly be returned by 

the receiving PHA to the initial PHA. 

Placement Fee/Issuance Reporting Fee 

If the portability lease-up qualifies for the placement fee/issuance reporting fee, the receiving 

PHA receives the full amount of the placement component of the placement fee/issuing reporting 

fee. The receiving PHA is eligible for the placement fee regardless of whether the receiving PHA 

bills the initial PHA or absorbs the family into its own program at initial lease-up. The initial 

PHA qualifies for the issuance reporting component of the placement fee/issuance reporting fee, 

as applicable. 
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TPS-V.F. PAYMENT STANDARDS 

Payment Standard Schedule 

For the EHV program, HUD has waived the regulation requiring a single payment standard for 

each unit size. Instead, the PHA may, but is not required to, establish separate higher payment 

standards for EHVs. Lower EHV payment standards are not permitted. If the PHA is increasing 

the regular HCV payment standard, the PHA must also increase the EHV payment standard if it 

would be otherwise lower than the new regular HCV payment standard. The separate EHV 

payment standard must comply with all other HCV requirements with the exception of the 

alternative requirements discussed below. 

Further, if the PHA chooses to establish higher payments standards for EHVs, HUD has 

provided other regulatory waivers: 

 Defining the “basic range” for payment standards as between 90 and 120 percent of the 

published Fair Market Rent (FMR) for the unit size (rather than 90 to 110 percent).  

 Allowing a PHA that is not in a designated Small Area FMR (SAFMR) area or has not opted 

to voluntarily implement SAFMRs to establish exception payment standards for a ZIP code 

area above the basic range for the metropolitan FMR based on the HUD published SAFMRs. 

The PHA may establish an exception payment standard up to 120 percent (as opposed to 110 

percent) of the HUD published Small Area FMR for that ZIP code area.  The exception 

payment standard must apply to the entire ZIP code area. 

- The PHA must notify HUD if it establishes an EHV exception payment standard based 

on the SAFMR.  

PHA Policy 

The PHA will establish payment standards between 90 and 120 percent of the FMR for 

EHV.  

Rent Reasonableness 

All rent reasonableness requirements apply to EHV units, regardless of whether the PHA has 

established an alternative or exception EHV payment standard.  

Increases in Payment Standards 

The requirement that the PHA apply increased payment standards at the family’s first regular 

recertification on or after the effective date of the increase does not apply to EHV. The PHA 

may, but is not required to, establish an alternative policy on when to apply the increased 

payment standard, provided the increased payment standard is used to calculate the HAP no later 

than the effective date of the family’s first regular reexamination following the change. 

PHA Policy 

The PHA will not establish an alternative policy for increases in the payment standard. 

PHA policy in Section 11-III.B governing increases in payment standards will apply to 

EHV.  
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TPS-V.G. TERMINATION OF VOUCHERS 

After September 30, 2023, a PHA may not reissue EHVs when assistance for an EHV-assisted 

family ends. This means that when an EHV participant (a family that is receiving rental 

assistance under a HAP contract) leaves the program for any reason, the PHA may not reissue 

that EHV to another family unless it does so no later than September 30, 2023. 

If an applicant family that was issued the EHV is unsuccessful in finding a unit and the EHV 

expires after September 30, 2023, the EHV may not be reissued to another family.  

All EHVs under lease on or after October 1, 2023, may not under any circumstances be reissued 

to another family when the participant leaves the program for any reason. 

An EHV that has never been issued to a family may be initially issued and leased after 

September 30, 2023, since this prohibition only applies to EHVs that are being reissued upon 

turnover after assistance to a family has ended. However, HUD may direct PHAs administering 

EHVs to cease leasing any unleased EHVs if such action is determined necessary by HUD to 

ensure there will be sufficient funding available to continue to cover the HAP needs of currently 

assisted EHV families.  



 

© Copyright 2017 Nan McKay & Associates, Inc. Adminplan 4/20/2022 

Unlimited copies may be made for internal use. 
Page 19-40 

PART VI: USE OF FUNDS, REPORTING, AND FINANCIAL RECORDS 

EHV funds allocated to the PHA for HAP (both funding for the initial allocation and HAP 

renewal funding) may only be used for eligible EHV HAP purposes. EHV HAP funding 

obligated to the PHA may not be used for EHV administrative expenses or the other EHV 

eligible expenses under this notice.  Likewise, EHV administrative fees and funding obligated to 

the PHA are to be used for those purposes and must not be used for HAP.  

The appropriated funds for EHVs are separate from the regular HCV program and may not be 

used for the regular HCV program but may only be expended for EHV eligible purposes. EHV 

HAP funds may not roll into the regular HCV restricted net position (RNP) and must be tracked 

and accounted for separately as EHV RNP. EHV administrative fees and funding for other 

eligible expenses permitted by Notice PIH 2021-15 may only be used in support of the EHVs 

and cannot be used for regular HCVs. EHV funding may not be used for the repayment of debts 

or any amounts owed to HUD by HUD program participants including, but not limited to, those 

resulting from Office of Inspector General (OIG), Quality Assurance Division (QAD), or other 

monitoring review findings. 

The PHA must comply with EHV reporting requirements in the Voucher Management System 

(VMS) and Financial Data Schedule (FDS) as outlined in Notice PIH 2021-15. 

The PHA must maintain complete and accurate accounts and other records for the program and 

provide HUD and the Comptroller General of the United States full and free access to all 

accounts and records that are pertinent the administration of the EHVs in accordance with the 

HCV program requirements at 24 CFR 982.158. 

 

 

 

 


